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Appendix 1. 

LIST OF INTERVIEWEES 

The first fieldwork (2016) 

No The position of the interviewees Date and place of interviews 
1 The Banyuwangi district head Gubeng Hotel, Surabaya on March 25th, 

2016 
2 The Head of Investment Board of Banyuwangi 1. Phone interview from Groningen on July 

17th, 2015 
2. Badan Pelayanan Perizinan Terpadu 

[integrated licensing service office] 
(BPPT) of Banyuwangi on March 24th, 
2016 

3 The Head of Sub Division for Service, Division of 
Licensing Office, The One Stop Service Office of 
Banyuwangi 

1. Phone Interview from Groningen on 
October 25th, 2015 

2. Direct Interview on March 24th, 2016 
3. Personal communication from 

Groningen on August 1st, 2017 
4 The Head of Investment Data and Management, The 

Investment  and Integrated Services Board, Eastern Java 
Province 

The investment and licensing service office 
of the Eastern Java Province, on March 27th, 
2016 

5 The Head of Investment and Services Board of Surabaya The Investment Board Office in Surabaya on 
March 29th, 2016 

6 The Head of Data and Information, the Investment and 
Services Board of Surabaya 

The Investment Board Office in Surabaya on 
March 29th, 2016 

7 The Ogan Komering Ilir (OKI) district Head In the district head’s office in OKI on April 
5th, 2016 

8 The Head of PTSP Office of OKI In the district head’s office in OKI on April 
5th. 20016 

9 The Head of Investment Board of OKI In the head of investment board’s office on 
April 5th, 2016 

10 The Head of Investment and One-Stop Service Board of 
Southern Sumatera Province 

The official’s house on April 10th, 2016 

11 The Head of Region of an MNC in Banyuwangi – Sidat 
Unaki 

Karangrejo, Banyuwangi on March 23th, 
2016 

12 The Head of Region of an MNC in OKI – Sampoerna 
Agro 

In Kayuagung, on April 20th, 2016 

13 The Head of Region of an MNC in OKI – Central Protena 
Prima, Inc. 

In Kayagung, on April 20th, 2016 

14 The Head of Legal Bureau, National Coordinating for 
Investment Board (BKPM) 

In BKPM office on April 25th, 2016 
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The second fieldwork (2017 and 2018) 

No The position of the interviewees Date and place of interviews 

1 The Head of Legal Bureau, National Coordinating for 
Investment Board (BKPM)  

The BKPM Office on March 20th, 2017 

2 The Head of Section for Investment Monitoring 
Division, BKPM Office 

The BKPM Office on April 24th, 2017 

3 The Head of Section for Investment Promotion 
Division, BKPM Office  

The BKPM Office on April 25th, 2017 

4 The Section Head of Agriculture, Fishery, and Maritime 
for the Deputy of Deregulation, BKPM Office  

The BKPM Office on April 18th, 2017 

5 The Sub Division Head for the Directorate of Legal and 
Law, Directorate General of Regional Autonomy, the 
Ministry of Home Affairs  

Phone Interview and personal communication 
on February 28th, 2018 

6 Staff at the Legal Bureau, the Ministry of Home Affairs Phone Interview and personal communication 
on February 28th, 2018 

7 Staff at the Directorate of Regional Autonomy, the 
Ministry of Home Affairs (MoHA)  

The MoHA office March 19th, 2017 

8 Staff at the Bureau of the Council Meeting II, General 
Secretary of Regional Representative Council (DPD)  

The Bureau of the Council Meeting II, General 
Secretary of Regional Representative Council 
office on March 17th, 2017 

9 The General Secretary of the municipal governments 
association (APEKSI) 

The APEKSI office on April 25th, 2017 

10 The General Secretary of the National Council of The 
Special Economic Zone (Sekretaris Dewan KEK) 

The Office of KEK on April 28th, 2017 

11 Sadu Wasistiono, a Professor on the Regional 
Autonomy and Local Governance, the National Institute 
of Public Administration, Indonesia  

Phone Interview on February 16th, 2017 
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Appendix 2. Interview Guidelines 

The guideline for the Interview with the district heads 

No  Variables Questions  

1 Introduction  Hello, my name is Kuswanto, I am from the Center for the foreign 
cooperation, the Ministry of Home Affairs. Currently, I am doing Ph.D. at 
the University of Groningen, the Netherlands. I am working on my 
dissertation with the title: Inward FDI and Decentralized Governance 
System in Indonesia. I would like to examine the relationship between 
actors in the FDI management process in Indonesia.  

Purpose 1: Understanding the relationship between local governments and MNCs  

2 Perception of the 
district head toward 
the MNCs and FDI  

The inward FDI may important to the development but may also have 
negative consequences. How do you perceive FDI in your region? 

3 Goals  1. The central government opens the door widely for foreign investment 
to accelerate the national economic growth. What benefits do you 
expect from the foreign investments in your regions? 

2. Do you find that your expectation on inward FDI has been fulfilled? 

4 Resources 1. I am highly interested to hear something the most attractive about 
your region which can attract potential of investors from many 
countries? 

2. How does this potential of investments make your district is more 
competitive than other regions?  

3. Do you wish to focus on several sectors such as manufacture, fishery 
or mining?  

4. Will you use cheap labor and raw natural resources as main 
comparative advantage compare to other districts? 

5 Constraints 1. In term of location, Banyuwangi/OKI is not that much so attractive 
because it is far from the center of growth. How do you manage this 
disadvantage?  

2. Did you find any challenges or issues that you consider as serious 
issues to be tackled?  

3. What are the three biggest challenges related to the foreign 
investment? 
• The regulations hamper your efforts? 
• Some political issues? 
• The technical problems? 

6 The process of 
interaction between 
LGs - MNCs 

1. In the process of attracting potential investors, you must find that 
some potential investments might have different goals with you and 
your people. How do you negotiate the interest of your people in 
front of MNC? 

2. Do you also contact the potential (foreign) investors directly to 
discuss their investment plan? How often you use direct contact with 
potential (foreign) investors? 

3. In what ways and what occasions do you have direct contact with 
potential (foreign) investors? 

4. How do you cooperate with BKPM to convince them to direct 
potential (foreign) investors to Banyuwangi/OKI? 

3. Have you ever rejected the proposal of foreign investment? If yes can 
you explain why and what kind of investment?  
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4. How do you negotiate your objective when the central government 
already grants the MNCs? 

7 Outcome 1. Reflecting on the past (foreign) investment to Banyuwangi/OKI, did 
the previous investments satisfy you? 

2. How do you find the job creation from the MNC 
3. Did you find that the MNC transfers their technology to local 

enterprises? 
4. Did you find that the FDI helps local enterprises especially small and 

medium enterprises?  
5. Did you find that the MNCs conducted regular training to increase 

the capacity of its employee? 
6. Did you find that the MNCs paid higher than domestic enterprises? 

8 Strategies to attract 
and   to increase the 
bargaining position 

1. When you demand something from MNCs, they will not hear 
anything if you do not have sufficient power to influence. How do 
you manage that situation? 

2. Going back to Indonesian investment policies, I am wondering how 
the district government can protect domestic enterprises and taking 
advantages from the inward FDI? 

Purpose 2: Understanding The relationship between the national -provincial-district government  

9 Perception of the 
relationship 

Regarding the intergovernmental relationships, do you have any issues to 
be shared? What is your opinion? 

Do you see the current distribution of power fair enough? 

What do you expect the national government does for the district 
government? 

10 Coordination in the 
Investment Promotion 

1. Can you explain how the district government is promoting the 
potential of investment to foreign investors?  

2. How does the district government coordinate with the provincial and 
national government? 

11 Coordination in the 
Simplification of 
Procedure of 
Investment 

1. Now I am wondering with the improvement of the procedure of 
investment through PTSP.  

2. Can you explain me about PTSP in your district? 

12 Coordination in 
providing investment 
incentives 

There are many incentives provided by central government. However, the 
local government is also encouraged to provide incentive. What kind of 
incentives does the district government provide? 

13 Coordination in the 
monitoring process  

1. After the project is implemented, how is the mechanism of the 
monitoring process, how significant the roles of district governments?  

2. In the monitoring process, what are the significant issues/problems that 
usually found? 

14 Coordination in the 
infrastructure 
development 

Can you tell me your strategy to improve the infrastructure in your 
district? 
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The guideline for the Interview with the head of Investment boards in the districts 

No  Objectives 
/Variables 

Questions  

1 Introduction  Hello, my name is Kuswanto, I am from the Center for the foreign 
cooperation, the Ministry of Home Affairs. Currently, I am doing Ph.D. at 
the University of Groningen, the Netherlands. I am working on my 
dissertation with the title:  Inward FDI and Decentralized Governance 
System in Indonesia. I would like to examine the relationship between actors 
in the FDI management process in Indonesia.  

Purpose 1: Understanding the relationship between local governments and MNCs  

2 MNCs Can you tell me what big companies which have invested in the districts? 
3 Administrative 

Processes 
1. How do the investors select Banyuwangi/OKI?  
2. Can you explain the actual process of how do they select the districts 

and how does the district administer the process? 
3. Does the district conduct any negotiation process? 

4 Goals  What expectation that the district government has from those investors? 
• Job creation; Supply linkage; transfer of technology or export? 

5 Resources What are the most significant resources possessed by the districts to attract 
investors? 

6 Constraints 1. Can you explain the technical problems which you face in dealing with 
MNC? 

2. Other constraints? 
7 The process of 

interaction between 
LGs – MNCs 

1. Can you explain one more time about the negotiation process between 
LG and MNCs? 

2. If the local government conduct a negotiation process, is there any 
formal agreements? 

8 
 

Outcome Have the MNCs fulfilled your expectation? 
• Job creation 
• Supply linkage 
• Exports 

Purpose 2: Understanding The relationship between the national -provincial-district government 

9 The perception of the 
relationship 

Regarding the intergovernmental relationship, do you have any issues to be 
shared? What is your opinion? 

10 Coordination 
Investment 
Promotion 

1. Can you tell me about your investment promotion strategies? 
2. How do you work with the provincial and the national government? 

11 Coordination in the 
licensing Procedure) 

1. Can you tell me the licensing procedure for FDI? 
2. How does the district government’s involvement in the process? 
3. What has the district government done to improve the process? 
4. Can you explain me about PTSP in your district? 

12 Coordination in 
providing Investment 
Incentives 

What kind of incentives does the district government provide? 
Shall the district government consult with the national or provincial 
government in providing the incentives? 

13 Monitoring process  1. After the project is implemented, how is the mechanism of the 
monitoring process, how significant the roles of district governments? 

2. Can you tell me the coordination mechanism? 
14 Infrastructure 

development 
What have the district government done to improve the infrastructure? 
Can you give me examples of how the district cooperate with the national 
and provincial government in improving the infrastructure? 
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The guideline for the interview with MNCs in the districts 
 

No  Objectives /Variables Questions  

1 Introduction  Hello, my name is Kuswanto, I am from the Ministry of Home 
Affairs, the Center of Foreign Cooperation. Currently, I am doing 
Ph.D. program at the University of Groningen, the Netherlands. I 
am working on my dissertation with the title:  Inward FDI and 
Decentralized Governance System in Indonesia. I would like to 
examine the relationship between actors in the FDI management 
process in Indonesia.  

2 MNC’s profile Can you tell me a bit about your company?  

3 Perception about the 
government  

Can you tell me about your opinion and perception of the district 
government? 

4 Goals  1. How do you perceive Indonesia as a place for investment? 
Why do you select Indonesia?  

2. Why did you select Banyuwangi/OKI to invest?  
3. Do you have any specific consideration?  
4. What do you expect from the government (central and local 

government) to help your business? 

5 Resources 1. What is your company’s core and specialty of business in 
here?  

2. Can you explain whether you use any technology that is not 
available in Indonesia?  

3. Can you explain whether you hire local people as 
employees? Do you always train them frequently? 

4. Can you explain whether you hire local people for high and 
middle manager? Do you always train them frequently? 

6 Constraints 1. Do you have any important constraints when you are 
negotiating with the districts? 

2. How do you overcome those constraints? 

7 The process of 
interaction between 
LGs – MNCs 

Can you tell me the history when you were first time establishing 
your company in here? 

• The licensing procedure 
• The assistance provided by the district governments 
• The negotiation processes 

8 

 

Outcome How do you feel about investing in here? 
What matters make you satisfied and what matters need to be 
improved? 
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The guideline for the interview with the government officials at the provincial level 

No  Objectives 
/Variables 

Questions  

1 Introduction  Hello, my name is Kuswanto, I am from the Center for the foreign cooperation, 
the Ministry of Home Affairs. Currently, I am doing Ph.D. at the University of 
Groningen, the Netherlands. I am working on my dissertation with the title:  
Inward FDI and Decentralized Governance System in Indonesia. I would like to 
examine the relationship between actors in the FDI management process in 
Indonesia.  

Purpose: Understanding The relationship between the national -provincial-district government 

2 The general 
coordination 
mechanism 

1. According to the current regulation, what do you think about the sharing of 
authorities between national – provincial – local government in term of 
administering inward FDI?  

2. What efforts to attract inward FDI has the provincial government done?  
3. Do you have any criteria to select the inward FDI projects? If yes, do you 

find the criteria meets the central government’s criteria? Do you have an 
example of good and failed projects of inward FDI? 

4. Do you have any mechanism to coordinate with the national and district 
government? 

5. How often do you contact the BKPM officials about an investment project? 
6. Can you explain the role of district governments in the FDI management 

process should be? Does the real situation meet your expectation? 
3 The cohesiveness of 

regulations at the 
different level of 
government 

1. Can you explain about some strategic policies to attract inward FDI 
conducted by Provincial Government? How important the comprehensive 
investment policies and how well is it implemented? 

2. I am wondering about how do you connect the investment plan with national 
one?    

4 Coordination 
Investment 
Promotion 

1. Can you tell me about your investment promotion strategies? 
2. How do you work with the national and district government? 
3. Can you explain how the provincial and national government can help 

district government in promoting their potential of investment to foreign 
investors?  

4. How does the provincial government play roles in investment promotion? 
5 Coordination in the 

licensing process  
1. Can you tell me the licensing procedure for FDI? How does the provincial 

government’s involvement in the process? 
2. What has the provincial government done to improve the process? 
3. Can you explain me about PTSP in your province? How does the PTSP 

improve the coordination mechanism? How can the PTSP connect the central 
government and local government? 

6 Coordination in 
providing 
Investment 
Incentives 

1. What kind of incentives does the district government provide? 
2. Shall the district government consult with the national or provincial 

government in providing the incentives? 

7 Monitoring process  1. After the project is implemented, how is the mechanism of the monitoring 
process, how significant the roles of provincial and district governments? 

2. Can you tell me the coordination mechanism? 
8 Infrastructure 

development 
1. Can you tell me how the provincial government help district governments in 

solving the infrastructure problems? 
2. Related to some issues about land acquisitions at the local level that usually 

results in a conflict, how does the provincial government play role? 
3. How does the central government – provincial government solve the issues of 

infrastructure? 
4. Can you give me examples of how the district cooperate with the national 

and provincial government in improving the infrastructure? 
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The guideline for the interview with the officials at the national levels (BKPM)  

No Objective/Variables Questions 

1 Introduction Hello, my name is Kuswanto, I am from the Center for the foreign 
cooperation, the Ministry of Home Affairs. Currently, I am doing Ph.D. at the 
University of Groningen, the Netherlands. I am working on my dissertation 
with the title:  Inward FDI and Decentralized Governance System in Indonesia. 
I would like to examine the relationship between actors in the FDI 
management process in Indonesia. 

2 Division of 
functions between 
the different levels 
of government  

1. How do you perceive the current regulation division of authority between 
central-provincial-district government?  

2. Do you find any issues or problems from the current regulation on the 
division of authority between the level of government?  

3 The cohesiveness of 
national-local 
investment policies 

1. The investment climate remains a serious concern for many investors and 
business actors. How the BKPM views the issue of investment climates 
and what is the main problem to improve the investment climate in 
Indonesia? 

2. How does decentralization become a problem? 
3. How does coordination become a problem? 
4. Can you explain how the government’s efforts to improve the investment 

climate? 
5. In term of improving the investment climate, harmonization of regulations 

is a main important policy in the current administration. How can the 
regulations be harmonized? 

6. How far the current progress that the central government has achieved? 
7. According to the President Regulation No 16 the Year 2012, the 

government focuses the investment in three sectors, food, infrastructure, 
and energy. How is the progress of implementation? 

8. How can the investment plan become coherence with all investment plans 
conducted by local government? 

9. Do you find any difficulties and obstacles to make them coherence? 
(institutional, political, social obstacles?) 

10. How does the central government convince local government to follow the 
general investment plan? 

11. Can you find that current strategies are effective or meet your expectation?  
4 The coordination in 

the licensing 
procedure 

1. Concerning the process and procedure of investment, what kind of policies 
does the central government take to streamline the procedure of 
investment?  

2. Now all regions must have established the One Stop Service Office 
(PTSP) to simplify the procedure of investment? How far is the progress? 

3. How do you evaluate and categorize the PTSP office at the regional level? 
4. Many districts and provinces have established PTSP office. Nevertheless, 

the district heads or governor have not decentralized the licensing 
authorities to the PTSP office. Do you find any obstacles in term of that 
implementation of that policy? 

5. Can you explain the mechanism to enhance the quality of PTSP at the 
local level? 

6. In term of FDI, all investors receive investment and business license 
through PTSP in the BKPM.  But some permits are given by other central 
government’s body and the local government. Can you explain how those 
permits can be connected through PTSP? 
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5 Coordination in the 
investment 
promotion 

1. Investment promotion is crucial to attracting the investment. How does the 
central government conduct the investment promotion? 

2. Can you explain the promotion strategies that have been done by the central 
government? 

3. How do the central government and local government’ strategy can be 
harmonized and synchronized? 

4. Can you explain how the central government can help local government in 
promoting their potential of investment to foreign investors?  

5. What issues, problems or challenges faced by the government in term of 
investment promotion? 

6 Coordination in 
providing 
investment 
incentives 

What kind of incentives can the national, provincial and the district 
government provide? 

Shall the district government consult with the national or provincial 
government in providing the incentives? 

7 Coordination in 
improving the 
infrastructure 

1. Can you tell me how the national and provincial government help district 
governments in solving the infrastructure problems? 

2. Related to some issues about land acquisitions at the local level that usually 
results in a conflict, how does the provincial government play role? 

3. How does the central government – provincial government solve the issues 
of infrastructure? 

4. Can you give me examples of how the district cooperate with the national 
and provincial government in improving the infrastructure? 

8 Coordination in the 
monitoring the 
investment projects. 

1. How is the mechanism of the monitoring process, how significant the roles 
of local governments? 

2. How does the current mechanism work? How significant are the roles of 
provincial and district government in the monitoring process? 

3. Can you explain the issues, obstacles, and problems you faced in the 
monitoring process? 

9 Closing statements Before I close my interview, I would like you to give some closing statement 
about the local government’s role in the FDI management. Thank you for your 
time! 
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