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Supplementary materials 

 

Supplement 1: All items of the main study 

Meta-perceptions of citizens  

5 items measuring positive meta-stereotypes 

1. I think citizens have a positive vision of the police 

2. I think citizens feel that police officers bring security 

3. I think citizens see police officers as courageous 

4. I think citizens see police officers as competent 

5. I think citizens find that police officers have a difficult job.  

7 items measuring negative meta-stereotypes 

1. I think citizens see the police as a way to get money for the government by giving 

tickets 

2. I think citizens see police officers as simple state employees 

3. I think citizens see the police as too repressive 

4. I think citizens see police officers as lazy 

5. I think citizens see police officers as racists 

6. I think citizens believe police officers are social workers (item not included in 

analyses) 

7. I think citizens think the police have too much freedom to do what they want.  

4 positive and 4 negative meta-perceptions unrelated to the meta-stereotype 

1. I think citizens see police officers as creative 

2. I think citizens see police officers as independent 

3. I think citizens believe police officers have good computer skills 

4. I think citizens believe police officers are perfectionists 

5. I think citizens see police officers as analphabets 

6. I think citizens believe police officers are not funny 

7. I think citizens believe police officers do not speak foreign languages 

8. I think citizens believe police officers are pessimistic 

 

Perceptions of citizens 

2 items measuring positive stereotypes  

1. In general, I find citizens understanding 

2. In general, I find citizens nice 
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3 items measuring negative stereotypes 

1. In general, I think that citizens hardly question themselves 

2. In general, I think that citizens are only nice when it is about their own interests 

3. In general, I think that citizens are disrespectful 

3 positive and 2 negative items unrelated to the stereotype 

1. In general, I find citizens smart 

2. In general, I find citizens courageous 

3. In general, I find citizens have good writing skills 

4. In general, I find citizens arrogant 

5. In general, I find citizens disgusting 

 

Contact with citizens.  

3 positive items  

1. I’m often thanked by citizens 

2. I often have a good laugh with citizens 

3. I can often help citizens 

 3 negative items  

1. I’m often insulted by citizens 

2. I’m often threatened by citizens 

3. So far, I had more negatives interactions with citizens than positives ones 

 

Police officers’ work related well being 

12 positive items 

1. I have enough time to get the work done 

2. I would recommend this work to a friend 

3. My supervisor is very concerned about the welfare of his/her subordinates  

4. The chances for promotions are good 

5. In general I like starting my day 

6. I am always full of energy  

7. I love my work 

8. The most important things that happen in my life involve my work (item not included 

in analyses) 

9. If I was free to go into any type of work I wanted, I would choose this one 

10.  The hours are good 
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11. The people I work with are friendly 

12. I receive enough help and equipment to get the work done 

12 negative items 

1. I find my work emotionally demanding 

2. The risk in my profession is high (item not included in analyses) 

3. I feel worried about work even when I am not at work 

4. The lack of support is a source of stress for me  

5. I have trouble getting to sleep 

6. Lately, I am tired at work 

7. My main interest in my work is to get enough money to do the other things I want to 

do 

8. Understaffed situations are a source of stress for me 

9. The citizens are a source of stress for me 

10. I make a genuine effort to find a new job within the next year 

11. The order to ensure a minimal number of fines and arrests is a source of stress for me 

12.  The hierarchy pressure is a source of stress for me 

 

 

 



4 
 

Supplement 2 : Pilot study 

Method 

To examine the content of the meta-stereotypes that French police officers have of 

citizens, a short questionnaire has been distributed among French police officers.  Participants 

were 7 French police officers (5 males, 2 females): 2 currently working in a high crime region 

(1 male, 1 female), 5 currently working in low crime regions (4 males, 1 female). They 

participated voluntarily.  

The participants received a questionnaire which consisted of 17 open questions. Three 

questions assessed the type of meta-stereotypes that these participants have regarding citizens 

(positive: Which positive traits do you think that citizens associate with the police?; negative: 

Which negative traits do you think that citizens associate with the police?; and neutral: What 

do you think is the opinion of citizens regarding police officers?).   

Further, three questions assessed the type of stereotypes that the participants have 

regarding citizens (positive: Which positive traits do you associate with citizens?; negative: 

Which negative traits do you associate with citizens?; and neutral: How do you think and feel 

about citizens in general?).  

Moreover, three questions assessed the type of contacts that the participants have with 

citizens (positive: Can you approximately say how many good interactions you had with 

citizens?; negative: Can you approximately say how many bad interactions you had with 

citizens?; and neutral: Do you think in general that it is easy or difficult to interact with 

citizens? Can you elaborate?).  

In addition, two questions assessed the relationship between contact with citizens and 

its impact on work stress (positive: Can you describe one or several interactions with citizens 

which gave you positive energy and made you feel good about yourself and your work?; and 
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negative: Can you describe one or several interactions with citizens which gave you negative 

energy and made you feel bad about yourself and your work?).  

Finally, five questions assessed the level of work stress of the participants and their 

colleagues (Do you think many police officers suffer from work stress? If so, what could be 

the reasons, in your opinion?, Do you feel stress in your work?, Can you describe one or 

several situations that can be stressful when you have to encounter a citizen?, Can you 

describe one or several situations in which you feel scared when you have to encounter a 

citizen?, When a conflict with citizens occurs, how do you handle it? How does it make you 

feel?).  

The last question assessed if the participants were willing to add something about the 

subject of the questionnaire or any other subjects (Would you like to add something else 

regarding citizens, your feelings regarding your work or any other subjects?) 

Each participant received an individual and private on line link to the questionnaire 

through their email address. By clicking on this link, they accessed the study where they could 

answer on-line, they could go backwards, forwards, stop, and continue their study at any time. 

Each participant was asked not to discuss their answers with each other’s to guarantee the 

unique quality of each questionnaire. Before filling out the questionnaire, participants first 

had to sign the informed consent forms.  

Results 

The individual responses of the participants were categorized into larger concepts (see 

Table 1).  

For positive meta-stereotypes the findings have been categorized into the following 

characteristics: courageous, competent, to have a difficult  job, to bring security and a positive 

vision of the police. For negative meta-stereotypes the findings have been categorized into the 

following characteristics: too repressive, lazy, state employees, racists, and social workers.  
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For positive stereotypes the findings have been categorized into the following 

characteristics: nice, and understanding. For negative stereotypes the findings have been 

categorized into the following characteristics:  disrespectful, hardly question themselves.  

For positive contacts the findings have been categorized into the following 

characteristics: being thanked, being useful (feeling capable of helping citizens). For negative 

contacts the findings have been categorized into the following characteristics: insulted, 

threatened.  

For police officers’ work stress the findings have been categorized into the following 

characteristics: hierarchy pressure, number policy, citizens, understaffed situations, lack of 

support (from the organization, feeling unsupported.) 

Table 1 

Categorization of the responses of the participants 

Category Characteristics Number of 
participants that 

mentioned 
characteristics 

(out of 7 
participants) 

 

Positive meta-stereotypes  Courageous  4  
 Competent 

Have a difficult job 
4 
4 

 

 Bring security  3  
 Positive vision 6  
 
Negative meta-stereotypes 

 
Too repressive 
Lazy 
State employees 
Social workers1 
Racists1 

 
7 
6 
2 
1 
1 

 

 
Positive stereotypes 

 
Nice  

 
2 

 

 Understanding 2  
 Smiling          1                    

                                                           
1 Traits that were mentioned by several participants were included them. However, we also included expected 
to be perceived as social workers, racists, and the experience of lack of support, because even though it is only 
mentioned once in the pilot, it is something that the second author heard a lot from police officers when 
talking to them, so it seemed relevant to include it. 
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Negative stereotypes Only nice for their own 

interests 
Disrespectful 

5 
 

2 

 

 Hardly question themselves 2 
 

 

 Alcoholics 1  

 Delinquents 1  

    

Positive contacts 
 
 
 
Negative contacts 
 
 
 
 
 
 
 
Police officers’ work stress 
 
 
 
 

Being thanked 
Being useful 
Public thankfulness 
 
Insulted 
Threatened 
Violence 
Incapable of helping a 
victim 
Executing an order going 
against personal values 
 
Hierarchy pressure 
Number policy 
Citizens 
Understaffed situations 
Lack of support1 

4 
3 

                        2 
 

2 
2 
1 

 
1 

 
1 

 
4 
2 
2 
7 
1 

 

 

 

 

Table 1 shows participants’ meta-stereotypes, whether negative or positive, have to do 

with being a good or a bad representative of the police institution. The stereotypes and 

contacts with citizens, whether positive or negative, have to do with respect and citizens’ 

recognition of police officers’ difficult work. Police officers’ work stress has to do with 

stressful events inside the police station and stressful events outside the police station. In the 

main study I took these issues into account when constructing the questionnaires. 

 

                                                           
 


