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Preface

My generation deals with a continuous transition from analog to digital workflows. I still keep my 
old personal letters, and at the dawn of e-mailing I even saved a hard copy of my most important 
electronic correspondence. However, today I find it disturbing not to be able to refer a patient 
by e-mail, and I cannot understand why some scientific journals still require a fax for certain 
correspondence.
As a dentist, I adhere to digitization as much as possible: I believe that patient records, storage of 
diagnostic information, treatment planning, and documentation of the treatment implemented 
should be organized digitally for various reasons.
Within all workflows in a dental office, many show crosslinks to other economic fields that might be 
easily adapted to the specific needs of the dental office. Manufacturers and all kinds of consultants, 
promoting various implementations, are willing to contribute to a healthy and successful dental 
office and to improving oral health care as a whole with their products.
However, it takes a medical professional to weigh all the various interests and concerns, both the 
presumed benefits and anticipated drawbacks that come along with new and supposedly improved 
materials and technical procedures. Thus, I believe that the medical professional should always be 
involved in implementing workflows that involve:

- Planning for treatment and diagnostics;
- Production and treatment implementation;
- Patient safety and evaluation.

Restorative dentistry is a complex and field-specific domain, and, in order to implement digital 
workflows from other domains, extended evaluation and adaptation by the actual dentist seems 
indispensable.
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