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Our knowledge, our thoughts and our experiences as humans are organized in terms of 
narratives –  personal and otherwise (Hogan, 2005; Zunshine, 2007; Britton & Pellegrini, 
2014). As some have argued (Turner, 1998; Herman, 2003; Hogan, 2003; Zunshine, 2006; 
Boyd, 2010), narratives are the fundamental means by which the modern human mind 
functions – not only to solve abstract problems such as those addressed by scientists at the 
Large Hadron Collider or by politicians at the United Nations, but also to make sense of 
the everyone ones faced by families or communities. Narratives like these are structured 
by questions like: What happened? How did we get here? How do we move forward? One 
important aspect of narratives is quotation, which is the focus of this dissertation. 

Quotation is the art of attributing words to an entity at another place or time, often – though 
not necessarily – with the intention of reproducing what was actually said or thought 
(Tannen, 1989; Redeker, 1991). While much is known about the linguistic realization of 
quotation (see, e.g., Buchstaller, 2013), relatively little is known about its multimodal 
production – that is, whether, and if so, how the body meaningfully contributes to the 
production of quoted utterances. 

Increasingly, spoken language research points to the central role embodiment plays in 
everyday communication, whether in comprehension or production (e.g., Bergen, 2012), 
and the multimodal means by which it is typically achieved (e.g., Müller, Cienki, Fricke, 
Ladewig, McNeill, & Tussendorf, 2013). In particular, iconicity is receiving increased 
attention as the means by which humans “bridge” language and normal sensori-motor 
experience in face-to-face communication, acting as the core mechanism for embodiment 
(Perniss & Vigliocco, 2014: 1).  As Perniss, Özyürek, and Morgan (2015) write, studying the 
relationship between iconicity and multimodal communication “provides a new window 
onto the human ability to recruit multiple levels of representation in the service of using or 
creating conventionalized communicative systems” (p.2).

In this dissertation, we embrace the contemporary view on embodied cognition and the 
role of iconicity in multimodal face-to-face communication, and take as our starting point 
the intimate temporal and semantic link between spoken language and visible bodily 
actions (e.g., Kendon, 2004; Müller et al., 2013; Perniss, Özyürek & Morgan, 2015). We 
investigate the multimodal realization of quoted utterances, and draw parallels between 
the production strategies used by speakers of American English and those observed in users 
of signed languages. In signed languages, quotation is typically achieved by means of role 
shift or constructed action, a device which iconically represents one or more characters with 
one or more bodily articulators (Engberg-Pedersen, 1993; Cormier et al., in press). Our 
focus is on the iconic representation of quoted characters accompanying spoken quotation, 
and the extent to which the speaker’s body – the face, eyes, head, torso and hands acting 
in coordination with spoken language – contributes to the enactment of those characters. 
Knowing more about this would contribute to our understanding of the capacities of human 
communication, namely: the extent to which communication is multimodal, and the extent 
to which language and the visual modality influence each other during communication. 
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In this chapter, we first sketch the linguistic and pragmatic characteristics of quotation. 
This leads to  a brief overview of existing work on multimodal quotation in Section 1.2. 
In Section 1.3, we discuss multimodal viewpoint, focusing on manual and non-manual 
co-speech gesture, and then on comparisons between co-speech and co-sign gestures. We 
then link existing research to the formulation of the research questions which guide our 
investigation, and provide an overview of the dissertation (Section 1.4).

1.1 Quotation

Quotation, also referred to as reported speech, occurs when words attributed to another 
entity – such as a character in a narrative – appear in discourse. It typically comes in 
two forms: indirect speech and direct speech quotation. We focus on direct speech 
quotation, which shifts the viewpoint of the utterance from that of the speaker or narrator 
to the quoted character. An example of direct speech quotation is given in Transcript 
1.1. Throughout this dissertation, quoted utterances are presented in the context of their 
occurrence, marked with italics, and preceded by an identification of the quoted character 
(e.g. [past.self]). Speakers are referred to by the color of the shirt worn during recording.

Transcript 1.1: Monaco

1 Blue: [past.self] I would say Monaco (0.2)
2       [past.self] you read that word that was so great here you go
3   or but usually not something as simple as that
4   but if he struggled with a word I would say
5   [past.self] you struggled with that and you figured it out

In this excerpt, Blue talks about tutoring a young student with reading disabilities and 
demonstrates (Clark & Gerrig, 1990) or reenacts (Sidnell, 2006) how she rewards the student’s 
progress with direct speech quotations of her past self on lines 2 and 5. Blue indicates this in 
part by introducing the quoted utterance with the phrase “I would say”, but also by shifting 
deictic reference, e.g. by using you to refer to Monaco, not her addressee.  Other linguistic 
indications of direct speech include verb choice and tense, marked changes in syntax, word 
choice, or any other changes which might indicate a deictic shift from the speaker or narrator 
to the quoted character (see Parrill, 2012 or Buchstaller, 2013 for a review). 

The structural and interactional functions of quotations like these have attracted 
considerable attention in part because quotation is ubiquitous – not only in narrative, but 
throughout discourse. Quotation has been found to facilitate narrative progression in part 
because it makes narratives more vivid (Li 1986) by creating involvement (Tannen, 1989) 
and dramatizing interaction (Labov, 1972; Redeker, 1991; Goodwin, 2007). It has been 
extensively documented in populations of healthy speaking individuals (Banfield, 1982; 
Tannen, 1989; Pascual, 2014), healthy signers (Metzger, 1995; Cormier, Smith & Sevcikova, 
in press) and brain-damaged speakers (Groenewold, 2015).  In each community, speakers 
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(or signers) are found to be more committed to preserving the intended meaning of an 
utterance than its form (Lehrer, 1989; Eerland et al., 2013) and, by extension, may use 
quotation without any reporting function at all. 

These observations led to the observation by Clark and Gerrig (1990) that quotations may be 
more fruitfully thought of as demonstrations insofar as they primarily serve to demonstrate 
certain aspects of the quoted utterance or the quoted speaker. This account explains why 
quotations can be easily attributed to entities, events, states, properties, or objects. For 
example, direct speech quotation can be used to voice non-human entities (The pony was all 
“Let’s run through those hills!”), inanimate objects (OSX said “Nope you can’t launch that app!”), 
thoughts and attitudes about the speaker’s own self (I was all “Cry me a river!”), or thoughts 
and attitudes which the speaker attributes to others (That chocolate was screaming “Eat me!”). 
They can also be used interactively, to voice characters from within an event which the 
speaker was not a part of – for example, one of the speakers in our corpus often “jumps into” 
the narratives told by her conversational partner, often voicing characters she has never 
met or quoting events she never participated in. These creative uses of quotation have been 
variously called constructed dialogues (Tannen, 1989), dramatizing quotes (Redeker, 1991), 
enactments (Streeck & Knapp, 1992) or reenactments (Sidnell, 2006), hypothetical active 
voicing (Simmons & LeCouteur, 2011) and fictive interaction (Pascual, 2014). We will use the 
term fictive interaction because of its widespread use within cognitive linguistics.

In this dissertation, we make a distinction between direct speech quotes, which are ostensibly 
used to report on a prior interaction, and fictive interaction. Instances of fictive interaction 
look like direct speech quotes insofar as there is typically a quoting verb followed by a 
quoted utterance, but they are used in a functionally distinct way which suggests that 
the utterance has never actually been said or witnessed, e.g. to voice non-human entities, 
attitudes, and situations. For example, in a narrative told by one of the participants in this 
study (Pink) about her first experience at a concert, that participant’s addressee (Black) 
alternately voices the band (They were all “We’re on stage now”) and members of the audience 
(“Yes, yes you are”) at the concert even though she wasn’t there herself (see Chapters 5 
and 7, or Stec & Huiskes 2013 for more about Black’s use of fictive interaction). Because 
of this functional difference, it might be the case that these two types of quotation are 
systematically accompanied by multimodal articulation in different ways.

In addition, we distinguish different types of quote sequences: single quotes (Transcript 1.1 
above, line 5), quoted monologues (Transcript 1.1, lines 1-2) and quoted dialogues (e.g., the 
fictive dialogue produced by Black, quoted above), which successively alternate quotes by 
different characters. We introduce this distinction because it may be the case that contextual 
differences in the number of quoted characters or the number of quoted turns affect the 
multimodal production strategies which are used. Alternatively, it may be the case that all 
quotes – regardless of the sequence in which they occur or their functional use – are treated 
equally, and are accompanied by similar multimodal articulation throughout the corpus.
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1.2 Multimodal quotation

In addition to linguistic indications of a switch to direct speech quotation – such as a 
shift of deictic center of the utterance (Parrill, 2012) or the use of paralinguistic features 
like a change in prosody (Couper-Kuhlen, 1998) or the rate of speech (Yao et al., 2012) – 
speakers may use multimodal actions to indicate that a shift to character perspective has 
taken place. These multimodal indicators are both mimetic (Donald, 2001) and iconic 
(Perniss et al., 2014) insofar as they allow the speaker to evoke certain aspects of the 
quoted character. 

Previously, studies have presented qualitative analyses of the multimodal actions which 
are co-produced with direct speech quotation (e.g., Sidnell, 2006; Buchstaller & D’Arcy, 
2009; Park, 2009; Fox & Robles, 2010). For example, speakers have been shown to either 
avert their gaze from addressees (Sidnell, 2006) or seek addressee gaze (Thompson & 
Suzuki, 2014) at the start of direct speech utterances, the so-called left boundary of the 
quote. Speakers have also been found to produce facial displays which are evocative of 
the quoted character (Chovil, 1991; Sidnell, 2006), use manual gestures to evoke the 
quoted character (Sidnell, 2006) or enrich the narrative (Earis & Cormier, 2013), and 
re-orient or torque their bodies (Schegloff, 1998) while telling narratives. In this way, 
multimodal articulation contributes to quotation by demonstrating certain aspects of 
the quoted character so that addressees can see – and not only hear – how the quoted 
character behaved. Although often argued to be spontaneous (in the sense of McNeill, 
1992), this multimodal co-articulation can also be systematic. For example, in a discussion 
of Korean quotation, Park (2009) observes that Korean speakers use different multimodal 
co-articulation strategies for quoting one’s past self, a co-present addressee or a third 
party character – even though this distinction is already pragmatically marked by Korean 
syntax. 

While this line of inquiry points to certain possibilities for the multimodal expression of 
quotation – such as looking away from the speaker, or starting actions on the left-boundary 
of the quote – the extent to which multimodal articulators are used during quotation has 
not been quantified. Moreover, we do not know whether multimodal production strategies 
change depending on the function of the quote (direct speech vs. fictive interaction).  We 
therefore investigate how often and in which contexts multimodal quotation occurs in 
conversational narratives and in which ways the speaker’s body may be involved in their 
production. Doing so will situate these findings at a population-level, thereby indicating 
the extent to which they are generalizable or predictable. In so doing, they may also point 
to avenues which might benefit from a more nuanced understanding of ordinary human 
communication, e.g. the development of virtual human agents or the use of compelling 
storytelling for mainstream audiences.
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1.3 Multimodal viewpoint

There is a substantial body of research on the construction of viewpoint and the linguistic 
identification of narrator’s and characters’ voice in narratives, including some studies on 
multimodal viewpoint constructions (e.g., Dancygier & Sweetser, 2012). Multimodal 
investigations come in three general forms: co-sign studies, co-speech studies, and studies 
which compare co-sign and co-speech strategies. Co-sign studies tend to focus on the use of 
role shift (Engberg-Pedersen, 1993) – variously termed constructed action (Metzger, 1995), 
perspective shift (Engberg-Pedersen, 1993) or rotational shift (Janzen, 2012) – to represent 
character(s) by depicting their actions, utterances, thoughts, attitudes and/or feelings via 
manual and non-manual means such as the use of gaze, facial portrayals and signing space. 
We will use the term ‘role shift’ in this dissertation because of its wide-spread use within the 
fields of sign linguistics and cognitive linguistics. Role shift may be used in both quotative 
and non-quotative contexts (see Cormier et al., 2015, for a review). 

In contrast, co-speech studies tend to focus on the use of manual gestures in narrative, and 
the contextual factors which give rise to different distributions of character and observer-
viewpointed gestures (e.g. McNeill 1992; Parrill, 2012). Few studies have investigated the use 
of non-manual articulators in the context of viewpoint or narrative. For example, Thompson 
& Suzuki (2014) show that speakers may share gaze with their addressee, effectively 
making them a fictive participant in the quoted interaction when reenacting conversations 
between the speaker’s past self and another character. This contrasts with a previous study 
(Sidnell, 2006), which found that speakers often look away from addressees at the start of 
reenactments in addition to using facial portrayals (Chovil, 1991) and manual gesture to 
evoke the quoted characters and the reenacted scene. These findings point to the need for a 
broader, more comprehensive picture of the use of non-manual articulators during ordinary 
face-to-face communication.   

Finally, comparisons of co-sign and co-speech gesture strategies for expressing multimodal 
viewpoint have typically focused on overall narrative structure (Rayman, 1999; Marentette et 
al., 2004; Earis & Cormier, 2013) or on differences between character and observer viewpoint 
in manual gestures and sign (e.g., Parrill & Quinto-Pozos, 2014). These studies observe that 
there are overall differences in narrative production strategies – and that although speakers 
do use manual and non-manual actions in narratives, they are “less marked” than the 
actions used by signers (Earis & Cormier, 2013: p.318). However, as we will argue in Part 
II of this dissertation, these comparative studies may not have provided speakers with an 
environment suited to multimodal representational strategies, e.g., by gathering data from 
speakers in communicative situations which had previously been demonstrated to reduce 
the production of character-viewpointed gestures (Gerwing & Bavelas, 2004). Moreover, by 
focusing on the general structure of narratives and event representation, they leave open the 
question of how speakers use multimodal actions during quotation in naturalistic or semi-
spontaneous settings. As we will see, the multimodal actions used by speakers to represent 
quoted entities may not be so different from those used by signers. 
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We investigate the multimodal expression of viewpoint by focusing on the use of multiple 
bodily articulators by speakers – of American English in this case – when quoting, paying 
particular attention to how multimodal activity is able to meaningfully contribute 
to interactional or linguistic distinctions in ordinary face-to-face conversation. We 
also compare the manual and non-manual gestures which typically accompany signed 
quotation to the spoken quotation observed in our dataset, and argue for a multimodal 
basis of communication.

1.4 Research questions and structure of the dissertation

The following research questions are addressed in this dissertation:

I. How is multimodal viewpoint typically expressed? 
1. Which features have been identified?
2. How have those features been studied?

II. How is multimodal viewpoint expressed in quoted utterances in conversational narratives?
1. Does this expression vary with respect to contextual factors, e.g. the number of 

quoted utterances or number of quoted speakers?
2. Does this expression vary with respect to the time course of the narrated 

interactions?
3. To what extent does the speaker’s entire body contribute to the expression of 

multimodal viewpoint in quoted utterances?

The first part of this dissertation (Foundations) concerns synthetic analyses on the features 
previously identified as crucial to the expression of multimodal viewpoint in speaking and 
signing communities (Chapter 2, Meaningful shifts) and the means by which those features 
were identified (Chapter 3, Methodologies in multimodal viewpoint research). Together, 
these reviews inform the steps taken in collecting and analyzing the corpus of semi-
spontaneous speech analyzed in this dissertation. A detailed description of our corpus of 
semi-spontaneous autobiographical stories – told by native speakers of American English 
– and the annotation procedure is presented in Chapter 4 (Annotating bodily indicators of 
viewpoint shift). 

The second part of this dissertation (Empirical investigations) explores the extent to 
which multimodal viewpoint is expressed during direct speech utterances. In Chapter 5 
(Multimodal analysis of quotation), we investigate the extent to which manual and non-
manual gestures contribute to, and distinguish, three types of quote sequences: single quotes, 
quoted monologues, and quoted dialogues. This study leads to the observation that quoted 
dialogues are produced with different multimodal articulators than quoted monologues or 
single quotes. We extend this finding in Chapter 6 (Multimodal character viewpoint in quoted 
dialogues) by investigating the means by which quoted characters are distinguished in two 
extended quoted dialogue sequences between two characters in one narrative. We perform 
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complementary qualitative and quantitative analyses of this narrative, focusing on the 
number of multimodal articulators which are actively co-produced with quoted utterances 
over the course of the narrative. Both Chapters 5 and 6 point to the fact that multiple 
multimodal articulators often co-occur during multimodal quotation. Finally, in Chapter 
7 (Multimodal quotation: Role shift practices in spoken narratives), we take the observation 
that multiple multimodal articulators accompany quotation one step further by making a 
comparison to role shift. We distinguish between the function of role shift (switching from 
narrator to character viewpoint) and role shift practices (the bodily articulators used to 
indicate a shift to character viewpoint). For each quoted utterance in our corpus, we ask 
whether role shift is perceived, and indicate which multimodal articulators were actively 
used during the quoted utterance. This allows us to link the use of multiple articulators 
(role shift practices) to one iconic representation strategy (role shift function), and to 
demonstrate that multimodal co-articulation is not only extensive, but also predictive of 
type of quotation (direct speech vs. fictive interaction).

The general discussion (Chapter 8) draws parallels between co-speech and co-sign quotation 
strategies, and discusses the means by which quoted characters are enacted by speakers 
of American English.  Our data paint a picture in which speakers iconically represent the 
characters they quote, making use of co-produced multimodal articulation which varies 
from subtle indications to full-body enactments of quoted characters, thereby illustrating 
a range of iconic representational strategies. As we will show throughout this dissertation, 
context matters – not only for the different multimodal behaviors we observe in diverse 
quotation environments, but also to highlight the meaningful use of the speaker’s body 
during ordinary face-to-face interaction. 
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