
 

 

 University of Groningen

Is citizenship secular?
Wagenvoorde, Reinie Alida

IMPORTANT NOTE: You are advised to consult the publisher's version (publisher's PDF) if you wish to cite from
it. Please check the document version below.

Document Version
Publisher's PDF, also known as Version of record

Publication date:
2015

Link to publication in University of Groningen/UMCG research database

Citation for published version (APA):
Wagenvoorde, R. A. (2015). Is citizenship secular? Conceptualising the relation between religion and
citizenship in contemporary Dutch society. [Thesis fully internal (DIV), University of Groningen]. Lit Verlag.

Copyright
Other than for strictly personal use, it is not permitted to download or to forward/distribute the text or part of it without the consent of the
author(s) and/or copyright holder(s), unless the work is under an open content license (like Creative Commons).

The publication may also be distributed here under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license.
More information can be found on the University of Groningen website: https://www.rug.nl/library/open-access/self-archiving-pure/taverne-
amendment.

Take-down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Downloaded from the University of Groningen/UMCG research database (Pure): http://www.rug.nl/research/portal. For technical reasons the
number of authors shown on this cover page is limited to 10 maximum.

Download date: 25-05-2023

https://research.rug.nl/en/publications/23d2eb7b-3ea0-440b-9175-5452a8e97a9a


9. METHODOLOGICAL JUSTIFICATIONS OF STUDY 2: 
INTERVIEWS 

In order to give minorities of religiously highly committed citizens a voice in 
the debate on contemporary issues in society, I have interviewed two groups of 
religiously highly committed people. The term ‘religiously highly committed’ 
refers to people who consider religion an essential element of their identity. 
These people also consider their holy book to be the word of God and religion 
plays an important role in their daily life.  I have chosen to use the phrase 47

‘religiously highly committed’ instead of ‘orthodox’ or ‘strict’, because many 
respondents did not consider themselves to be ‘orthodox’, although they did 
answer positively to my questions measuring the orthodoxy of their belief. 
Before I describe the method of this study, I will explain the reasons for the 
choices of groups and some characteristics of the groups. 

9.1 Interviewees 
As I argued in Part One, the government has increasingly prioritised progressive 
values in integration policies, which seem to be centred around issues of 
sexuality. It is conceivable that this focus on sexuality in government policies is 
problematic for more orthodox religious citizens, because they happen to be the 
people who are most conservative when it comes to these progressive values 
(Becker and De Hart 2006, 24–28). Additionally, heated debates — both public 
and political — have raged about themes related to the role of religion in the 
public domain. These include (but are not limited to) the debates on male 
circumcision, headscarves in public functions, the exclusion of women from the 
party ballot list of the Political Reformed Party, the proposed ban on ritual 

 The selection criteria for the aspect of religious commitment were six statements. 47

These six statements correspond with the statements that are used in the religious 
commitment scale in the online survey, and are composed of two characteristics of 
religious commitment: religious identity and orthodoxy. The statements for religious 
identity were: ‘My religious conviction influences my daily life’, ‘My religious 
conviction is important for my identity’, ‘I have a strong religious conviction’, and ‘My 
religious conviction gives me answers to important questions in life’, and the statements 
measuring orthodoxy were: ‘I live strictly according to the rules of my religious 
conviction’, and ‘I consider the holy book to be the word of God’. These statements 
served as a check on whether the respondents considered themselves as being 
religiously committed. If they agreed to a large extent to at least five of the statements, 
they were regarded as religiously highly committed. 
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slaughter, and the so-called ‘single fact construction’ that enabled confessional 
schools to refuse or fire homosexual teachers. These examples demonstrate that 
the role of religion in the public domain is nowadays heavily debated. In this 
context it is important to investigate how religiously highly committed citizens 
experience these trends and discussions and how it influences their opinions of 
Dutch society.  
 The interviews aimed to establish the opinions of religiously highly 
committed citizens regarding their interpretation of the notion of citizenship (in 
light of the recent trends in government policy) and the perceived risks and 
opportunities that religion can offer for good citizenship. The ambivalent 
position of religiously highly committed citizens in society is subject to critical 
analysis. On the one hand, the role of religion and the position of orthodox 
religious people is increasingly under attack, but on the other hand, research has 
repeatedly shown that religious people are ‘better’ citizens in terms of their 
active involvement in voluntary service and charitable donations. By 
interviewing people who considered their belief an essential element of their 
identity, I can investigate how (orthodox) religious belief contributes — both 
positively and negatively — to the content and development of citizenship. 
 Within the spectrum of religiously highly committed citizens, I have chosen 
to focus on Muslims and Protestants. Muslims have become an often-debated 
group in society. When former Minister of Integration, Ella Vogelaar, suggested 
in a newspaper interview in 2007 that the Islamic culture had nestled itself in 
Dutch society to such an extent that the Netherlands would eventually become a 
country based on a ‘Judeo-Christian-Islamic tradition’ (Trouw, July 14, 2007), 
she was heavily criticised both in parliament and in the media (Schouten 2007; 
Ankersmit 2007; Volkskrant, July 16, 2007). The most negative reactions stated 
that Islam will never become part of Dutch culture, because modern Western 
democracy is incompatible with Islamic faith. Although there are good 
examples of positive integration of Islam in Dutch and other Western societies 
(Ajouaou, Borgman, and Valkenberg 2011; Azghari 2011; Ramadan 2004), the 
negative attitude towards Islam is still very much present in public debates. In 
comparison to this group, Protestants were chosen as the ‘native’ group in 
Dutch society. Although they might experience negative attitudes towards their 
religion in contemporary society, they might also feel closely connected to the 
Netherlands, because of the shared history and the interweaving of Dutch 
culture and Protestantism.   48

 Due to the backgrounds of the groups and the connection to Dutch culture 
each group claims, it is interesting to investigate whether there are differences 
between the groups in their interpretation of citizenship. A comparison can offer 
us new insights for current integration debates. Moreover, an analysis that 
compares the differences and similarities of these two groups in terms of 
personal, social and political issues has not yet been made. Choosing only 
highly religiously committed citizens within these groups enabled me to 

 For a detailed analysis of the development of religion in the Netherlands, and the role 48

of Protestantism in Dutch society, I refer to Van Eijnatten and Van Lieburg (2005).
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investigate the influence of religious background on these issues, independent 
from the level of religious commitment. 

9.1.1 Muslims of Turkish Origin 
Due to the diverse nature of the Muslim community, I chose to narrow my 
research to a specific group within this broader community and focus on 
Muslims with a Turkish background. Turks make up the largest group of 
immigrants in the Netherlands, with over 396,000 people in 2014 (CBS Statline 
2014), of which 95% consider themselves to be Muslims. The annual 
integration reports and monitors that have been developed in the past years 
show interesting distinctions between the four largest immigrant groups (being 
Turks, Moroccans, Surinamese, and former Dutch Antilleans and Arubans) 
(SCP 2009, 2011; CBS 2008, 2010). For this study, the differences between 
Turks and Moroccans are most relevant. They make up the two largest groups 
of Muslims in the Netherlands (with 36% having a Turkish and 34% a 
Moroccan background, FORUM 2012, 9). Although these groups strongly 
identify themselves as Muslims (respectively 95% and 96%), their approaches 
to integration and their religious characteristics differ markedly. For example, 
Turkish migrants have the lowest level of inter-ethnic contact compared to the 
other three immigrant groups, and the differences between first- and second-
generation migrants are small. Additionally, the amount of inter-ethnic contact 
has declined further in the past decade. The Sociaal en Cultureel Planbureau 
(SCP, a government agency conducting research into the social aspects of 
government policies) concluded that the Turkish group has become even more 
seclusive (2009, 226–250).  49

 Regarding the identification with the Netherlands and the country of origin, 
Dutch citizens of Turkish descent identify strongly with their country of origin 
— more than the other groups do.  The percentage of people who identify 50

more with the Netherlands than their country of origin, is lowest among the 
Turkish-Dutch citizens (CBS 2008, 204). Although the percentage of migrants 
who identify with the Netherlands is higher among second-generation migrants 
than first-generation migrants, the contrast between the Turks and the other 
three non-Western immigrant groups in integration measures is still 
considerable (CBS 2010, 170). This pattern is also reflected in the limited 
number of social contacts Turks make outside their own circle (Böcker 2000, 
174). These results seem to indicate that Turkish Muslims are less integrated 
than other migrant groups, making them an important group to study. 

 The reason that I refer here to the 2009 and 2008 reports is that the most recent 49

versions of the Year Reports Integration (regarding 2010 and 2011) did not investigate 
the social-cultural integration measures that were included in the previous versions.  

 58% of the Turks identifies mainly with the country of origin, compared to 46% of 50

the Moroccans, 20% of the Surinamese and 35% of the Antilleans/Arubans (CBS 2008, 
204).
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 One possible explanation for these differences between Turkish and 
Moroccan Muslims in their identification with the Netherlands might be related 
to Moroccan and Turkish arrangements concerning the relation between politics 
and religion and their foreign policies. As opposed to Morocco, religion is a 
political matter in Turkey. Diyanet, the Turkish Directorate for Religious 
Affairs, is active in Turkey as well as in other European countries with a 
sizeable Turkish Muslim population (Sunier et al. 2011). Diyanet can be seen as 
the guard of the official Turkish Islamic movement. Organisations linked to 
Diyanet in the Netherlands are the Turkish Islamic Cultural Foundation (TICF) 
and the Dutch Islamic Foundation (ISN). The TICF can be seen as the 
representative of the Turkish Muslim population in the Netherlands and a grass-
roots organisation. It organises social and cultural activities (Sunier et al. 2011, 
56). The ISN has a more formal and theological character. Its foundation can be 
seen as an effort to ‘organise the same population in a more centralised way, 
formally controlled by Dyanet officials in Ankara, and chaired by the religious 
counsellor, the müșavir of the Turkish Embassy in Den Haag, the formal 
representative of Dyanet’ (Sunier et al. 2011, 56). One of the aims of the ISN is 
to ‘create and maintain opportunities and facilities for Muslims in the 
Netherlands in order for them to fulfil their religious duties, to improve the 
position of the Turkish Muslim community in the Netherlands, and provide 
facilities for intellectual and psychological development of Muslims’ (http://
www.diyanet.nl). When it comes to religious matters, ISN functions as an 
intermediary, conveying messages from the central office in Ankara to Turkish 
Muslims in European countries. Sunier, Landman, Van der Linden, Bilgili and 
Bilgili (2011, 105) observe that there is little room for regional representatives 
in European countries to act independently on religious issues. 
 Furthermore, the administration and management of many of the Dutch 
mosques is in the hands of Diyanet. Of all mosques in the Netherlands, 51% is 
managed by a Turkish organisation, compared to around 33% by Moroccan 
organisations (http://www.cmo.nl). More than half of all Turkish mosques are 
related to Diyanet (FORUM 2010, 35). In addition, when compared to 
Moroccan mosques, Turkish mosques fulfil societal functions more often 
(http://www.cmo.nl). It is striking to see that the difference in identification and 
the entanglement of politics and religious affairs do not necessarily imply a 
stronger religious identity for Turkish Muslims when compared to Moroccan 
Muslims. Although different studies show different results regarding the 
religiosity of Turkish and Moroccan Muslims, most of the research agrees on 
the fact that Moroccan Muslims place a larger emphasis on the pillars and rules 
of Islam. However the research also revealed that Turkish Muslims visit the 
mosque more regularly (SCP 2009, 238). FORUM compared Moroccans and 
Turks on their satisfaction with their lives in the Netherlands in 2010 and 2012. 
 The results showed that both groups were increasingly positive on all 
aspects, except on one: the Turks particularly expressed a decrease in 
satisfaction with their religious freedom in the Netherlands (FORUM 2012). In 
summary, because the Turkish Muslims are a more interesting group, in their 
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identification with the Netherlands, I have decided to limit this research to 
Turkish Muslims.   51

9.1.2 Religiously Highly Committed Protestants 
As there are important similarities between them, I have decided to compare the 
group of religiously highly committed Muslims with a Turkish background to 
religiously highly committed Protestants with a Dutch background. In both 
groups, politics and religion are intertwined, there is also a strong identification 
with one’s own, tight-knit community and both groups are well organised.  52

Turkish Muslims are quite often negatively portrayed in media and are a 
relatively new group in Dutch society. In contrast, Protestants form a native 
group and their opinions on citizenship and the role of religion in society might 
therefore be different. 
 Dutch Protestantism comes in many forms. Therefore I have chosen to focus 
on the aspect of religious commitment in the selection of participants, instead of 
searching for specific church communities. I suspect that larger differences 
between ‘orthodox’ and ‘liberal’ branches might exist within Dutch 
Protestantism than between specific religious communities. This expectation is 
based on the idea of ‘culture wars’, introduced by Hunter (1991). The idea is 
that, independent from religious background, ethnical background, social status 
or level of education, societies are divided in two groups, based on differences 
in ideological world view. Hunter has called these two world views ‘orthodoxy’ 

 Within the group of Turkish Muslims, there is of course variation and there are 51

different traditions within this group (Sunni Islam, Shia Islam and Alevism, to name the 
largest ones within Turkey). However, for the purpose of this research it did not seem 
necessary to narrow the sample down to one of these traditions. In this study I was 
mainly interested in the effect of religious commitment and in the experiences of a 
relatively new and internally focused religious group, and less in the specific content of 
the different traditions.  

 Protestants form, together with Roman Catholics, the largest group of religious 52

citizens in the Netherlands (Bernts, Dekker, and De Hart 2007, 14). I have chosen to 
focus on Protestants instead of Catholics, because Protestants focus more on their own 
(local) church community than Catholics, and because politically they are better 
organised than Catholics (Bernts, Dekker, and De Hart 2007, 20). Aside from the CDA 
— a coalition of Protestant and Catholic parties — there are two Protestant Christian 
parties in the Netherlands: the ChristenUnie (CU, a socially-conservative Christian 
party) and the SGP. They both accept the literal truth of the Bible as God’s inspired 
word and as incontrovertible inspiration for making politics in the Netherlands. There 
are, however, differences between the parties when it comes to socio–economic 
policies, their opinions on the role of the government, and freedom and neutrality of 
religion. The CU is in favour of religious freedom and a neutral government, whereas 
the SGP is a theocratic party. The described differences between Protestants and 
Catholics might be indicative of a stronger focus on political and social matters in 
Protestantism, which makes Protestants a very interesting group to compare to the 
Muslims of Turkish descent.
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and ‘progressivism’. This division in orthodoxy and progressivism has been 
shown to influence moral and social opinions in different countries, regardless 
of religious or cultural background (Jensen 1998). Using this idea as a 
foundation, I have selected Protestants based on their level of religious 
commitment instead of their specific community. This shall prove promising for 
this research on citizenship, because thinking on societal issues is likely to be 
related more to the orthodoxy of one’s belief than to the specific nuances in 
religious content of different communities. 
 Regardless of this choice to select the respondents by their level of religious 
commitment, the relation between religious commitment and church community 
remains. Orthodox people consider the Bible to be the divinely inspired word of 
God, which is unchangeable, whereas liberal or progressive religious people see 
the Bible as a collection of texts that are inspired by the culture in which they 
originated. In the Netherlands, the orthodox paradigm can be found mainly in 
reformed Protestant, evangelical and Pentecostal communities (Hoekstra and 
Ipenburg 2008, 27). As this aspect of orthodoxy was one of the criteria for the 
selection of the respondents, most of the respondents belong to these 
communities. 

9.1.3 Sample 
A total of eighteen people participated in this study, five of which were female 
and thirteen male. Half of the participants (N = 9) were Protestants and the other 
half (N = 9) were Muslims with a Turkish background. The age of the 
respondents varied between 27 and 54 years, with an average age of 35.94 years 
(SD = 6.92). The respondents were divided into three levels of education.  All 53

the Protestant participants, except one, were born in the Netherlands and all of 
them were raised in the Netherlands. In the Muslim cohort, four were born in 
Turkey and are classified as first generation migrants. The remaining five 
Muslim participants were born in the Netherlands, have Turkish parents and can 
be classified as second generation Turkish Muslims in the Netherlands. The 
families of all the Muslim participants, both first- and second-generation, came 
to the Netherlands in the 1970s. Some participants moved with the whole 
family, in other families the fathers came first to work as guest workers in the 
Netherlands and their families followed a few years later. In Table 9.1, the 
division in gender, age, level of education, marital status and country of origin 
is displayed per religious sub-group. 

 This division was similar to the division that I made in the survey.53
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Table 9.1 Overview of the demographic data of the respondents!

1 One of these respondents was born in the Netherlands, but his parents sent him to 
Turkey when he was 12. He returned to the Netherlands when he was 19.%
2 This person was born in South Africa. The family moved back to the Netherlands 
when he was 7 months old, so he was raised in the Netherlands. 

 It is not my intention to draw general conclusions on the religiously 
committed Turkish Muslim or the religiously committed Protestant or to 
emphasise the differences between these groups too much. However, if there are 
notable differences between the groups in the interpretation of citizenship and in 
the ways in which the groups formulate threats and opportunities with regard to 
their religion, it will of course be mentioned in the following chapters. 

Protestants 
(N=9)

Muslims  
(N=9)

N % N %

Sex Male 
Female

6 
3

67% 
33%

7 
2

78% 
22%

Age < 30 
30–40 
40–50 
≥ 50

2 
4 
2 
1

22% 
44% 
22% 
11%

0 
8 
1 
0

 0% 
89% 
11% 
 0%

Level of 
Education

Low (MBO) 
Middle (HBO) 
High (University)

0 
2 
7

 0% 
22% 
78%

2 
1 
6

22% 
11% 
6 %

Marital 
Status

Single 
Married, no children 
Married, children 
Divorced

1 
4 
4 
0

11% 
44% 
44% 
 0%

1 
1 
4 
3

11% 
11% 
44% 
33%

# generation Born & raised NL, NL parents 
Born & raised NL, T parents 
Born non-NL, Dutch parents 
Born in Turkey, Turkish parents

8 
0 
12 
0

89% 
 0% 
11% 
 0%

0 
51 

0 
4

0% 
56% 
 0% 
44%
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9.2 Materials 
In this study, semi-structured interviews were conducted. The interviews were 
used to investigate the relation between religion and citizenship from the 
perspective of citizens, who regard their belief as an important element of their 
identity. The use of interviews enabled me to delve into motivations and 
underlying convictions or beliefs, which could in turn make a valuable 
contribution to the results from the online survey. The fact that the interviews 
were semi-structured meant that a topic list was created before the interviews 
were actually conducted. The advantage of a semi-structured interview is that 
the topic list enables the researcher to structure the interviews, so that the same 
topics are discussed in all interviews. At the same time, a semi-structured 
interview is not totally fixed, so the order of the topics and the relative 
importance of the different elements are still open (Baarda, De Goede, and Van 
der Meer-Middelburg 2007; Emans 2002). 
 The interview started with structured questions on personal data. These 
questions are important for the analyses and are intended to set the respondents 
at ease and make it easier to continue with the content-related questions. The 
personal questions in the interviews pertained to: age, gender, job and 
education, country of origin and family situation. After these questions, the 
actual interview started. The interview discussed three main themes: religion, 
citizenship and the interface between religion and citizenship. The sub-topics 
covered the different elements of the topics that the researcher considered 
important, while the respondent was free to come up with his or her own 
interpretation of the topic. The topic list is shown in Table 9.2. 
 The first theme, Religion, is divided into the topics personal belief and 
opinions about religion. The topic personal belief consisted of sub-topics, 
where the respondents are asked to give an account of their personal belief. The 
sub-topics also covered elements such as the importance of religious belief in 
the personal life of the participant. The role of belief in upbringing and the 
involvement in religious activities were also discussed. 
 After hearing the personal stories about the role of religion in the lives of the 
participants, respondents were asked for their opinions on religion in general. 
The sub-topics that constituted this topic were related to the religion sub-themes 
in the online questionnaire: religion as a value basis for society, privatised 
religion, embracing religious diversity and negative attitude towards religion. 
After discussing the first two topics, the interviewer had a clear picture of the 
participants’ opinions on religion and the importance of religion, both for the 
personal life of the participants and in general. 
 The second theme, citizenship, was addressed in two topics. The first topic; 
identification, dealt with the different identifications of the religious 
participants. It is quite conceivable that the participants in this study identified 
with a number of communities. First of all, because their belief is an essential 
element for their identity, these participants most probably identify with their 
religious group. 
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Table 9.2 Topic list for semi-structured interviews with religiously highly committed 
citizens 

Theme Topic Subtopic

Background 
information

Gender 
Age 
Education and Work 
Family situation  
Country of origin

Religion Personal belief Religious belief 
Role of belief in upbringing 
Devotedness/church attendance/
religious involvement /religious 
activities: past and present 
Importance of religion in life  
Religious commitment

Religion Opinions on (the 
appreciation of) 
religion 

Religion as a value basis for society 
Privatised religion 
Embracing religious diversity 
Negative Attitude towards religion

Citizenship Identification Identification with religious group 
Identification with local community 
Identification with the Netherlands / 
Dutch 
Identification with the ethnic group

Citizenship The Big Five of 
Dutch Citizenship

Social engagement 
Political engagement 
Law-abidingness 
Tolerance 
Shared identity

Interface Frictions between 
religion and 
citizenship

Personal experience 
Tensions in personal life 
Tensions in society that influence 
personal citizenship 
Threats for religion in Dutch society 
Religion and progressive Dutch values

Interface Opportunities for 
citizenship

Positive contribution of personal 
belief for personal citizenship 
Positive contribution of religion to 
citizenship 
Opportunities for religion to 
contribute to society 
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 Furthermore, if the participants are active in the religious community, they 
might at the same time feel connected to the local community, especially if the 
local community and the religious community overlap. This connection to the 
local community is also important for my research. Previous studies have 
shown conflicting trends in the identifications with local versus national 
communities between native Dutch people and migrants (Hurenkamp and 
Tonkens 2008, 2011; Hurenkamp, Tonkens, and Duyvendak 2011). As the 
sample for the interviews consists of two different ethnic groups, differences in 
local or national identification might be found. For the Turkish Muslims, the 
possible overlap of their Turkish and their Muslim identity made it interesting to 
investigate how these identifications were related to their local and national 
identification. In a study on trans-national identifications, it was shown that 
most immigrant groups in the Netherlands identified more with compatriots 
living either in or outside the Netherlands than with native Dutch people (Snel, 
Engbersen, and Leerkes 2006). 
 After the topic of identification, opinions on the importance of different 
dimensions of citizenship were investigated. The respondents were first asked to 
indicate how they interpreted the notion of citizenship. With the answers to this 
open question, I could analyse the extent to which their interpretations matched 
the results of the survey regarding the essential characteristics of a good citizen. 
At this point, the five dimensions of citizenship were consecutively discussed. 
 The third theme, the interface between religion and citizenship, was also 
divided into two topics. The first topic dealt with frictions between religion and 
citizenship. The participants were asked to indicate to what extent they had 
experienced problems or conflicts between their individual belief and their 
expressed citizenship. Anecdotes from their personal experiences served as 
starting points for further discussion. The respondents’ opinions on changes in 
the acceptance of religion and threats for religion in Dutch society were also 
discussed. The last topic was called opportunities for citizenship. It concerned 
the possible opportunities that the participants experienced for the interplay 
between religion and citizenship. The main question in this topic dealt with the 
possible positive contributions that religious belief can offer for citizenship. 
 Based on this topic list, I designed a complete interview scheme. This 
scheme served as the actual basis for the interview. In the interview scheme, the 
text of the introduction is included as well as examples of main questions per 
topic. The interview scheme can be found in Appendix B. 

9.3 Procedure 
The topic list of the interviews was designed between September 2011 and June 
2012, based on previous empirical studies and on the preliminary results of the 
online questionnaire. Between March and November 2012, individuals and 
organisations were approached and asked for their cooperation. Calls for 
participation were published on several online forums and through social media. 
In these calls for participation, I mentioned that I was looking for respondents 
for whom religion played an important role in their daily life and for whom 
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religion formed an important element of their identity. The actual interviews 
took place between July and November 2012. The interviews were all 
conducted in Dutch, and (after consent) audiotaped and fully transcribed. 
Whenever quotations of the interviews are given, fictitious names are used. 
 The interviews were held in different places: at the homes or working places 
of the respondents, at the mosque or in quiet public places as lunchrooms. The 
interviews lasted between 51 and 109 minutes, with an average of 81 minutes 
per interview. The length depended on factors such as meeting place, hour of 
the day and the respondent’s willingness to talk. In general, there were no other 
people present at the interview, other than the researcher and the respondent, so 
that the respondent could talk freely. Only during one interview with an imam, 
there was another person from the mosque in the same room, but this did not 
interfere with the interview. 
 Before the actual interview started, the researcher explained the procedure 
according to a fixed interview protocol (which is included in the interview 
scheme in Appendix B). This protocol explained the aim of the research and 
accentuated the confidentiality of the interview. The interviewer explicitly asked 
for permission to audiotape the interview and the interview started after the 
voice recorder was turned on. Afterwards, the interviews were completely 
transcribed. Each interview was summarised based on the transcribed text, and 
the main arguments were distilled from each interview. The summary was sent 
by e-mail to the respondent, in order to check whether the respondent agreed 
that this summary reflected the interview correctly. If the respondent had 
comments or suggestions, these were either accepted and inserted in the 
summary, or the reaction of the respondent was taken into account as 
complementary information. 






