
 

 

 University of Groningen

Institutions, controls, and Inter-organizational Trust
 Abbasi, Abdul Rehman

DOI:
10.33612/diss.107898554

IMPORTANT NOTE: You are advised to consult the publisher's version (publisher's PDF) if you wish to cite from
it. Please check the document version below.

Document Version
Publisher's PDF, also known as Version of record

Publication date:
2019

Link to publication in University of Groningen/UMCG research database

Citation for published version (APA):
Abbasi, A. R. (2019). Institutions, controls, and Inter-organizational Trust. [Thesis fully internal (DIV),
University of Groningen]. University of Groningen, SOM research school.
https://doi.org/10.33612/diss.107898554

Copyright
Other than for strictly personal use, it is not permitted to download or to forward/distribute the text or part of it without the consent of the
author(s) and/or copyright holder(s), unless the work is under an open content license (like Creative Commons).

The publication may also be distributed here under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license.
More information can be found on the University of Groningen website: https://www.rug.nl/library/open-access/self-archiving-pure/taverne-
amendment.

Take-down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Downloaded from the University of Groningen/UMCG research database (Pure): http://www.rug.nl/research/portal. For technical reasons the
number of authors shown on this cover page is limited to 10 maximum.

Download date: 25-05-2023

https://doi.org/10.33612/diss.107898554
https://research.rug.nl/en/publications/64b3cdcb-767a-4f15-b1a2-3d60d51dac05
https://doi.org/10.33612/diss.107898554


 

i 

 

 
 

Institutions, Controls, 
and Inter-organizational Trust 

 
 
 

Abdul Rehman Abbasi 

 
 

 

 

 

  



 

ii 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
 

 

© Abdul Rehman Abbasi  
 

 All rights reserved. No part of this publication may be reproduced, stored in a 
retrieval system of any nature, or transmitted in any form or by any means, 
electronic, mechanical, now known or hereafter invented, including 
photocopying or recording, without prior written permission of the publisher. 
  

Publisher:  University of Groningen   

  
Groningen, The Netherlands 
 

Printed by:   Ipskamp Printing 
Enschede, The Netherlands  
 

ISBN:  978-94-034-2176-6  

  
978-94-034-2175-9 (e-book)  
 



 

iii 

 
 
 
 
 

Institutions, Controls,  
and Inter-organizational Trust 

  
  
  

  

PhD Thesis 
  
  

  

to obtain the degree of PhD at the 
University of Groningen on the authority of the 

Rector Magnificus Prof. C. Wijmenga 
 and in accordance with 

the decision by the College of Deans. 
 

This thesis will be defended in public on 
 

Monday 9 December 2019 at 09:00 hours 
 
 

by 
 
 

Abdul Rehman Abbasi 
 

born on 23 March 1973 
in Kohat, Pakistan   



 

iv 

Supervisors  

Prof. P.M.G. van Veen-Dirks  

Prof. E.G.J. Vosselman 
  
  
Assessment committee  

Prof. M. Ezzamel  

Prof. I.G.M. De Loo  

Prof. E.P. Jansen 

 
 

  



 

v 

Acknowledgments 

When I started working on my PhD, I was unaware of what lay ahead. Looking 

back now, I see the process as a constant challenge that involved a lot of effort 

and hard work. The process helped me develop myself personally and 

professionally in ways that I could not have imagined. I have learned that 

patience and hard work always win. I feel satisfied and it gives me a sense of 

great accomplishment now that it is done and that the book has been 

approved. During these past few years, I have rubbed shoulders with many 

great individuals. I use the following paragraphs to thank them. 

First of all, I am grateful to my supervisors Paula van Veen-Dirks and Ed 

Vosselman. Paula I am glad that I wrote this thesis under your supervision. I am 

thankful to you for your consistent encouragement and continuous support 

and guidance throughout the research and thesis writing process. I now know 

you as skillful, reliable and as a trustworthy coach who is extremely good with 

all the different aspects of research. I have learned a lot from you. Ed for the 

last couple of years the 2009 paper that you wrote with Jeltje van der Meer-

Kooistra was on my table and every now and then I had to consult it. I owe the 

knowledge created in chapters three and four to this paper. I hope that my 

thesis is a worthy addition to the literature stream. Jeltje, I am thankful to you 

for writing the 2009 paper with Ed. I benefitted a lot from this paper. I am also 

thankful to you for our various meetings. Whenever I needed a clarification you 

were there for me. Thanks a lot.  

I am also thankful to Hans van der Bij for his support with path models. 

Whenever I came across a challenge related to these models, I knew who could 

help. In you I found a teacher who is always smiling and is always positive. 

Manda Broekhuis and Klaas Arjen I am grateful to you both for being a co-

author with my first attempt to write a complete article. The process taught 

me a lot and I hope I can use the knowledge to my and to your advantage in 

the future. Next, I am thankful to members of the assessment committee, 

Mahmoud Ezzamel, Ivo De Loo and Pieter Jansen for their efforts and valuable 

feedback. I also want to thank Rina Koning, Hanneke Tamling and the rest of 



 

vi 

the staff working for the secretariat of the SOM research school for their 

support and invaluable service. 

I am thankful to all my friends and colleagues. Among them Coen Groen 

(deceased) for helping me out when things were tough. The Pakistani 

community in Groningen especially Atiqa, Shan, Nazim, Naveed, Adnan, Imran, 

Kashif, Mobeen, Abdul Wahab, Asif, Abdul Salam, Iftikhar and Sardar Hameed. 

The many colleagues I met at Nijmegen and Groningen including Reinald, 

Kaleem, Roeland, Koos, Geert, Yasemin, Irene, Kristina, Sandra, Sakshi, Dennis, 

Teye, Derk-Jan, Carel, Reggy, Henk, Ben, Rouven, Bram, Shuo, Martijn, Vlad, 

Andrea, Simona and others. And Finally, the many friends at Zernike Cricket 

Club including Vidur, Pulkesh, Hemat and many others. 

Finally, I want to dedicate this thesis to the personalities whose thought alone 

gave me energy to keep going, even when I was going through tough times. I 

dedicate this thesis to my parents Ajaz Ahmed Abbasi and Nusrat Bibi; my 

siblings Mohib, Rashda and Naveed; and Sobia, and my daughters Fatima, 

Maryam and Muneeba. Kids you are the best children that I could have ever 

wished for. God bless you all. 

 
 



  Table of Contents  

vii 

 

 

Table of Contents 
 
Table of Contents ............................................................................................. vii 
List of Tables ....................................................................................................... x 
List of Figures..................................................................................................... xi 
 
1. Chapter 1 - Introduction .......................................................................... 1 

1.1 General introduction .......................................................................... 2 
1.2 Theories used in the thesis ................................................................. 6 

1.2.1 Transaction cost economics ....................................................... 8 
1.2.2 Social exchange theory ............................................................... 8 
1.2.3 Relational exchange theory ........................................................ 8 
1.2.4 Framing theory and relational signalling .................................... 9 
1.2.5 Neo-institutional theory ........................................................... 10 
1.2.6 Social identity theory................................................................ 10 

1.3 Methodology and research methods ............................................... 11 
1.4 Outline of the thesis ......................................................................... 13 

1.4.1 Chapter 2: Management Control Mechanisms and Relational Trust 13 
1.4.2 Chapter 3: Relational Signalling and Inter-organizational Trust ....... 14 
1.4.3 Chapter 4: Institutions Contracts and Inter-organizational Trust ..... 14 
1.4.4 Chapter 5: Conclusions ................................................................ 16 

 
2. Chapter 2 - Management Control Mechanisms and Relational trust ....... 17 

2.1 Introduction ...................................................................................... 18 
2.2 Theory and hypotheses .................................................................... 21 

2.2.1 Control mechanisms and trust in IORs ..................................... 21 
2.2.2 Contract-based control mechanisms and relational trust ....... 23 
2.2.3 Social control and relational trust ............................................ 27 

2.3 Methodology .................................................................................... 30 
2.3.1 Sampling and data collection ................................................... 30 
2.3.2 Measures .................................................................................. 32 
2.3.3 Reliability and validity .............................................................. 34 

2.4 Analysis and results .......................................................................... 35 
2.5 Discussion and conclusions .............................................................. 40 

2.5.1 Limitations and further research .............................................. 43 
  



Institutions, Controls, and Inter-organizational Trust   

viii 

 
 
3. Chapter 3 - Relational Signalling and Inter-organizational Trust .............. 45 

3.1 Introduction ..................................................................................... 46 
3.2 Theory and hypothesis .................................................................... 50 

3.2.1 Theoretical background ........................................................... 50 
3.2.2 Calculus-based trust and development of identification-based 

trust ...................................................................................... 52 
3.2.3 Voluntary relational signalling and development of 

identification-based trust .................................................... 55 
3.3 Methodology ................................................................................... 59 

3.3.1 Bias........................................................................................... 61 
3.3.2 Operationalization and measurement of constructs (Annex-B) ....... 62 
3.3.3 Reliability and validity .............................................................. 63 
3.3.4 Method .................................................................................... 64 

3.4 Results ............................................................................................. 64 
3.4.1 Additional analysis ................................................................... 67 

3.5 Discussion and conclusions ............................................................. 71 
3.5.1 Limitations and further research ............................................. 77 

 

4. Chapter 4 - Institutions, Contracts, and Inter-organizational Trust .......... 79 
4.1 Introduction ..................................................................................... 80 
4.2 Theoretical framework .................................................................... 82 

4.2.1 Contracts and inter-organizational trust ................................. 85 
4.2.2 Institutional trust and inter-organizational trust .................... 88 
4.2.3 Institutional trust and calculus-based inter-organizational trust ..... 89 
4.2.4 Interaction of contracts and institutional trust on calculus-based 

inter-organizational trust ..................................................... 91 
4.2.5 Institutional trust and identification-based inter-organizational 

trust ...................................................................................... 95 
4.3 Methodology ................................................................................... 97 

4.3.1 Sample ..................................................................................... 98 
4.3.2 Operationalization and measurement of constructs .............. 99 
4.3.3 Reliability and validity ............................................................ 101 
4.3.4 Method .................................................................................. 102 

4.4 Results ........................................................................................... 102 
4.4.1 Additional analyses ................................................................ 106 

4.5 Discussion and conclusions ........................................................... 107 
4.5.1 Implications for practice ........................................................ 110 
4.5.2 Limitations and proposals for future research ...................... 111 

  



  Table of Contents  

ix 

 

5. Chapter 5 - Conclusion ......................................................................... 113 
5.1 Summary of the results .................................................................. 114 
5.2 Contributions .................................................................................. 115 

5.2.1 Contributions of study 1 ......................................................... 116 
5.2.2 Contributions of study 2 ......................................................... 116 
5.2.3 Contributions of study 3 ......................................................... 117 

5.3 Limitations and suggestions for future research ............................ 118 
5.4 Conclusions ..................................................................................... 120 

 

6. Chapter 6 - Nederlandse Samenvatting ................................................ 121 

 

References .............................................................................................. 127 

 

Appendices ............................................................................................. 157 
Appendix A: Measurement instrument (Chapter 2) .................................. 158 
Appendix-B: Measurement instrument (Chapter 3) .................................. 160 
Appendix-C: Calculation of direct and indirect effects (Chapter 3) ........... 162 
Appendix-D: Measurement instrument (Chapter 4) .................................. 163 

 


