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Appendix A.1 

The major findings of the previous studies that indirectly involved the expatriate 
spouses and children 
 
 
A.  The relation between family adaptation and expatriate’s success/failure 
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Author Findings 
 
1.  Fukuda, K. J.  & Chu, P. 

(1994) 
 
"Wrestling with expatriate family 
problems - Japanese experience in 
East Asia." 
 
 
 

 
• The family situation was the factor that 

contributed most to the expatriates’ failures, 
which was largely neglected by the Japanese 
MNCs. 

 
• The inability of the expatriates’ family 

members to adjust to the foreign environment 
had placed pressure upon the expatriates 
themselves. 

 
 
2. Caligiuri,  P. M. (1996)  
   
"Individual characteristics related 
to effective performance in cross-
cultural work setting." 
 

 
Family adjustment was a significant predictor of 
desire to terminate the international business 
assignment. 

 
3. The Windham International 
and National Foreign Trade 
Council  
(www.windhamworld.com) cited 
by Sievers,  C. (1998) 
 "Work/family: Key to a 
successful assignment." 

 
The survey’s respondents (expatriates) claimed that 

• family adjustment (65%), 
• spousal resistance (53%) and  
• spouse’s career (45%) 

as the most critical roadblocks to acceptance and 
success of their international business assignments. 
 
 

 
4.  Arthur,  W.   &  Winston,  B. 
(1995) 
 
"The international assignee:  The 
relative important of factors 
perceived to contribute to 
success."   
 
 
 
 

 
Surveyed a sample of 338 expatriates, representing 
56 nationalities, and asked them to rate how 
important each of the 52 items was to the success of 
an international assignments. 
 
Items in the family factor scored significantly higher 
than other items. The following were rated most 
important:  

• adaptability of the spouse and family, 
• spouse’s positive opinion,  
• willingness of the spouse to live abroad, and 
• stable marriage. 

 

http://www.windhamworld.com/


 
5. Tung,  R. L. (1984)  
 
 "Strategic management of human 
resources in the multinational 
enterprise." 

 
Among the primary causes of foreign assignment 
failures are: 
 

• spouse’s adjustment problems and  
• family-related problems  
 

 
6.   Harvey,  M. G. (1985)  
 
“The executive family:  An 
overlooked variable in 
international business 
assignments.”    
 

 
Also discovered among major causes of foreign 
assignment failures are: 
 

• spouse’s adjustment problems and 
• family-related problems  

 

 
7.  Birdseye,  M. G. and Hill,  J. 
S. (1995) 
 
"Individual, organizational/work 
and environmental influences on 
expatriate turnover tendencies: 
An empirical study." 
 

 
Found out that three variables that to some extent 
influenced the expatriate’s turnover intentions: 
 

• spouse’s attitude change, 
• spouse’s  adjustments and 
• spouse’s satisfaction  

 

 
8.  Black,  J. S.  and Stephens, G. 
K.  (1989) 
 
"Cross-cultural training 
effectiveness;  A review and a 
theoretical framework for future 
research."   
 

 
 Appropriate family adjustments have been 
associated with successful foreign assignments. 
 
 

9. Forster, N. (1997) 
 
"The persistent myth of high 
expatriate failure rates:  A 
reappraisal." 

 
• There were clear indications that family 

relationships (in terms of flexibility, cohesion and 
communication) were playing  important roles in 
the outcomes of international assignments. 

 
• Expatriates whose partners were reporting more 

difficulties were also likely to report higher stress 
level and greater dissatisfaction with their job. 

 
• A high percentage of the expatriates (35%) agreed 

that family worries can sometimes influence their 
work performance. 

 
This is a longitudinal study that was divided into 3 time 
periods: Time 1, Time 2 and Time 3. 
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i. Time 1 (4-6 weeks prior to the move). 
 
ii. Time 2 (4 months after the move): 
• The expatriates reported worrying about job 

problems at home, feeling that their work 
performance could be affected by the atmosphere at 
home, suffering from higher stress level, and facing 
greater conflicts between work and family life 
immediately following job changes. 

• Spouses reported that their children had 
experienced problems either in adapting to the new 
schools or making friends. 

• Less trailing partners worked in the host countries 
compared to the time before departure. 

• If the trailing partners were working, they were 
much less likely to rate the relocation positively 
than the expatriates. 

 
 
 
iii.  Time 3 (8 months after the move): 
• Spouses showed higher stress level than the 

expatriates. 
• Spouses were more concerned than the expatriates 

about the effect of the move has had on their home 
life and the loss of contact with family and friends 
in the UK. 

• Some expatriates suffered from dysfunctional stress 
levels, which had impacted on both their work 
performance and family lives. 

 
General findings: 
• One in six partners reported negative outcomes to 

their international assignments. 
• Most of the partners described their international 

assignments as enjoyable and rewarding 
experiences  

• Some spouses found that the cross-cultural training 
were not particularly helpful in preparing people 
for their unexpected psychological reactions to their 
moves. 
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B. The relation between family adaptation and expatriate adaptation 
 

Author Findings 
 
1.  Usunier,  J. C. (1998) 
 
"Oral pleasure and expatriate 
satisfaction: an empirical 
approach." 

 
• Family satisfaction has a positive influence on 

the expatriate's personal satisfaction. 
 
• The expatriate experiences the foreign 

assignment all the more positively than their 
family members 

 
 
2. Tung, R. L. (1998) 
 
"American expatriates abroad:  
From neophytes to 
cosmopolitans."   
 
 
 
 
 
 
 

 
• The family was found to have a stabilizing effect 

on the international assignment.  
 
•  Expatriates who were living with someone or 

who had children often resorted to the comforts 
of home to cope with the stress and strains of 
working abroad. 

 
• Those with children were more prone to favor 

separation mode (i.e. keeping away from the 
local people and tend to socialize more with the 
other expatriates) and wished to spend more time 
at home.  

 
• This tendency might be due to the expatriates 

desire to create an environment for their children 
in the foreign country as close to home as 
possible.   
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Appendix A.2 
Method of Literature Review 
 
 
In the present study, a number of different methods were used in the review 
of the literature related to the topic of the intercultural adaptation and 
adjustment of expatriate spouses and children. Books and journals were 
located through the Online Public Access Catalogue (OPC), which is a 
union catalogue of the University of Groningen that lists a large number of 
books published before 1981, and all books published after 1981.  Most of 
the journals published worldwide are also listed under OPC.  
Unfortunately, under the key word “expatriate”, only a few related books 
were found and only one concerned social scientific research. Under the 
key word “family”, a few books were found that were relevant to our 
research topic. 
 

There were some articles written in the expatriate field but only a 
few of them addressed the issue of expatriate family members.  Journals 
such as Journal of Management Studies, The Academy of Management 
Review, Journal of International Business Studies, International Business 
Review and International Journal of Human Resource Management were 
consulted in search of relevant articles.  Related articles covering the last 
fifteen years to the present were read and analyzed. Psychology and family-
related journals over the last ten years such as Personnel Psychology, 
Journal of Social Behaviour and Personality, Family Relations and Journal 
of Applied Psychology were also surveyed.  A few related articles were 
found.   
 

At the same time, we made use of the internet to look for articles that 
were not available in the library.  In the management area, we referred to 
Econlit Database Information Screen compiled by the American Economic 
Association.  Through its website, global.ebscohost.com, a number of 
articles related to the expatriate field and related topics were found.  In the 
field of psychology, we made use of PsycINFO/WebSPIRS and also 
Psychlit.   
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Appendix B 
Questionnaire for expatriate spouses 
 

 
A Collaboration Research on the Topic of Adaptation of the Expatriate Spouses by the University of 

Groningen and ACCESS,  Den Haag 
 
 

Faculty of Management and Organization 
University of Groningen (RuG) 
P.O. Box 800,  9700 AV Groningen   
The Netherlands. 
Contact person:  Anees J. Ali ;  +31-50-363 7353 (a.j.ali.hamid@bdk.rug.nl/aneesali@yahoo.com) 
 
ACCESS 
(Administrative Committee to Co-ordinate English Speaking Services) 
Plein 24,  2511 CS 
Den Haag,  The Netherlands. 
Tel: +31-70-346 2525 
 
Dear expatriate spouse, 
 
Congratulations!  You've made it.  We, from the University of Groningen know that it takes a lot to 
move,  to live, and to adapt to the different cultures in the host country.  We admire your courage of 
doing that! 
 
At this moment the University of Groningen is involved in a research project to study the process that 
you are going through while adapting and adjusting to the host country.  This study is especially aimed 
and dedicated to all the expatriate spouses all over the world.   We whole heartedly  would like to 
invite you to participate in our research because  you  are the one who can provide us the correct 
picture of  your own experiences. 
 
The study is intended to benefit you, your family members, the other expatriate family members who 
are at present expatriating and also for those who are going to. The results of this study will be 
published in national and international journals and a book will come out of this research. 
  
We would like you to answer some questions regarding to your process of adapting to the host country 
which will take about 25 to 30 minutes of your precious time.  All the respondents to this study are 
kept anonymous and your response will be kept strictly confidential. 
 
On behalf of the study members,  we thank you very much for your cooperation in this study.   We 
greatly appreciate the time you spend to answer the questionnaires.  
 
Once again,  thank you very much. 
 
Yours sincerely, 
Anees J. Ali,  Junior Researcher, Faculty of Management and Organization, RuG, 
Prof. Dr. P. N. Ghauri,  Faculty of Management and Organization,  RuG, 
Prof. Dr. G. J. E. M. Sanders,  Faculty of Management and Organization,  RuG, and 
Dr. K. I. van Oudenhoven, Department of Psychology,  RuG. 
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Introduction 
 
Dear expatriate spouse,  you will find below questions regarding yourself,  your family members, and the 
process that you are going through while adapting and adjusting to the host country.  In the questions,  there are a 
few scientific terms: 
 
Home country is your country of citizenship. 
Host country  is the country that you are at the moment live in. 
An expatriate is an employee who is sent by the company to live and work in a foreign country.  In your case,  
you would either be the trailing expatriate spouse. 
An international business assignment is when an employee is sent to a foreign country for business purpose for 
a certain period of time. 
 
Please think in term of your everyday experience living in the host country while answering the questionnaires.  
We thank you in advance. 
 
 
PART A 
The following questions relate to the demographic issues,  which are about yourself.  Please tick where 
appropriate. 
 
1. Gender: 

1.  Male   …..            2.   Female…… 
 
2.  Age: 

1.  20-29 years……..     
2.  30-39  years…….     
3.  40-49 years  …….     
5. 50-59 years  ……. 
6. Above 60 years ……… 

 
3.  Please indicate your home country  ………………………. 
 
4. What is your host country at the moment   ……………. 
 
5. Please name the countries where you have lived before …………….. 
……………………………………………………………………………………….. 
Which country that you found the hardest to adapt to?………………………. 
 
6.   How many years and months have you lived abroad including the present? 
………  years and ……… months. 
 
7.  Current residence in the host country? 

1.  ……  Large city,  over 500 000 people 
2.  ……  City,  200 000 to  500  000 people  
3.  ……  Small city,  25 000 to 200 000 people 
4.  ……  Town,  less than 25 000 people 

 
8. Have you visited the host country prior to expatriation? 

1.  ……  Yes                           2.  ……  No 
 
9. How many children do you have? 

1. None  ……….. 
2. 1 to 2  ………... 
3. 3 to 4  ……….. 
4. more than 4 …………. 

 
10. How would you describe your partner's industry sector? 

1.  …….  Service 
2.  …….  Manufacturing 
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3  …….  Technology 
4.  Other (please specify) ……………………….. 

 
11.  Roughly,  what is the total annual income in your family (in US Dollars)? 

1.  ……  less than $35,000 
2.  …….  $35,001- $50,000 
3.  …….  $50,001-$70,000 
4.  …….  $70,001-$90,000 
5.  …….  Over $90,000 

 
12. Your highest completed level of education 

1.  …….  Elementary school 
2.  …….  High school 
3.  …….  College degree 
4.  …….  Graduate degree 
5. …….  Post graduate 
6.  Other (please specify) …………. 

 
13. Are you employed in the host country? 
      1. Full time/part-time ……. 
      2. Volunteering …….  
      3. Not working …….  
 
14.  Are you able to speak/converse in the local language? 

1.  ……  Yes   2.  …….  No 
 
 
Part B  
In the following series of questions you find a number of statements.  Please indicate to what extent each of these 
statements in general applies to you.  There are no 'correct' or 'incorrect' answers. There is no need to think very 
long about each answer.  
 
To what extent do the following statements apply to you?  

 Totally not 
Applicable 

Hardly 
Applicable 

Moderately 
Applicable 

Largely 
Applicable 

Completely 
Applicable 
 

1  Likes low-comfort holidays                                
2  Takes initiatives                   
3  Is nervous                                                            
4  Makes contacts easily                                          
5  Is not easily hurt       
6  Suffers from conflicts with others       
7  Finds it difficult to make contacts        
8  Understands other people's feelings      
9  Keeps to the background       
10  Is interested in other cultures       
11  Avoids from adventure       
12  Changes easily from one activity to another      
13  Is fascinated by other people's opinions       
14  Tries to understand other people's behavior      
15  Is afraid to fail       
16  Avoids surprises       
17  Takes other people's habits into   
consideration  

     

18  Is inclined to speak out       
19  Likes to work on his/her own       
20  Is looking for new ways to attain his/her 
goal  

     

21  Dislikes travelling        
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 Totally not 
applicable 

Hardly 
applicable 

Moderately 
applicable 

Largely 
applicable 

Completely 
applicable 

22  Wants to know exactly what will happen       
23  Keeps calm at ill-luck       
24  Leaves the initiative to others to make      
contacts  

     

25  Takes the lead       
26  Is a slow starter       
27  Is curious       
28  Takes it for granted that things will turn 
out right                 

     

29  Is always busy       
30  Is easy-going among groups       
31  Finds it hard to empathize with others       
32  Functions best in a familiar setting       
33  Radiates calm       
34  Easily approaches other people       
35  Finds other religions interesting       
36  Considers problems solvable       
37  Works mostly according to a strict scheme       
38  Is timid        
39  Knows how to act in social settings        
40  Likes to speak in public        
41  Tends to wait and see        
42  Feels uncomfortable in a different culture        
43  Works according to plan       
44  Is under pressure        
45  Sympathizes with others       
46  Has problems assessing relationships        
47 Likes action        
48  Is often the driving force behind things        
49  Leaves things as they are       
50  Likes routine       
51  Is attentive to facial statements        
52  Can put setbacks in a perspective        
53  Is sensitive to criticism        
54  Tries out various approaches        
55  Has ups and downs        
56  Has fixed habits        
57  Forgets setbacks easily        
58  Is intrigued by differences        
59  Starts a new life easily        
60  Asks personal questions        
61  Enjoys other people's stories        
62  Gets involved in other cultures       
63  Remembers what other people have told        
64  Is able to voice other people's thoughts        
65  Is self-confident        
66  Has a feeling for what is appropriate in a 
              specific culture     

     

67  Gets upset easily        
68  Is a good listener        
69  Worries        
70  Notices when someone is in trouble        
71  Has an insight into human nature        
72  Is apt to feel lonely        
73 Seeks contact with people from a  different 

background   
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 Hardly 
applicable 

Moderately 
applicable 

Largely 
applicable 

Completely 
applicable 

 

74  Has a broad range of interests        
75  Is insecure        
76  Has a solution for every problem        
77  Puts his or her own culture in a perspective      
78  Is open to new ideas        
79          Is fascinated by new technological  

developments 
     

80         Senses when others get irritated      
81         Likes to imagine solutions for problems      
82         Sets others at ease      
83         Works according to strict rules      
84         Is a trend setter in societal  developments      
85         Has a need for change      
86         Pays attention to the emotions of others      
87         Reads a lot      
88         Seeks challenges      
89         Enjoys getting to know others profoundly      
90         Enjoys unfamiliar experiences      
91         Looks for regularity in life      

 
 
 
 
 
Part C (Cohesion) 
The following questions relate to the bonding among your family members,  or in other words, the family ties while in 
the host country.   Please tick the appropriate answer and remember that the questions are referring to your family 
situations in the host country. 

 
While living  in the host country … 
 

 
1 

Strongly 
disagree 

 
2 

Disagree 
 

 
3 

Neutral/Not 
applicable 

 
4 

Agree 

 
5 

Strongly 
agree 

1.  Family members are supportive of each other 
during difficult times. 

     

2.  Family members feel very close to each other.      
3.  I am satisfied with how  we share the 
responsibilities at home. 

     

4.  Our family does things together.      
5.  Family members enjoy spending their free time 
with each other. 

     

6.  Family members consult other family members on 
their decisions. 

     

7.  Family members go along with what the family 
decides to do. 

     

8.  It is easy for us to think of things to do as a family.      
9.  Family members share interests and hobbies with 
each other. 
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Part D (Adaptability) 
This section relates to your adaptability among your family members while living in the host country.  Please 
tick the appropriate answer. 
 
 
While living in the host country …  

 
1 

Strongly 
disagree 

 

 
2 

Disagree 

 
3 

Neutral/Not 
applicable 

 
4 

Agre
e 

 
5 

Strongly 
agree 

1.  Things work out well for us as a family.      
2.   Sometimes I feel lonely or have homesick 
feelings and cannot concentrate on my daily 
activities. 

     

3.  Each family member has input in major family 
decisions. 

     

4.  In solving problems,  the children's suggestions 
are taken into account. 

     

5.  Family members discuss problems and feel good 
about the solutions. 

     

6.  Our family tries new ways of dealing with 
problems. 

     

7.  When problem arise,  we compromise.      
8.  We shift household responsibilities from person 
to person. 

     

9.  In our family,  everyone shares responsibility.      
 
 
 
Part E (Communication) 
This section relates to the communication among your family members in the host country.  Please tick the 
appropriate answer. 
 
 
While living  in the host country  ... 

 
1 

Strongly 
disagree 

 

 
2 

Disagree 

 
3 

Neutral/Not 
applicable 

 
4 

Agre
e 

 
5 

Strongly 
agree 

1.  I find it easy to discuss problems with my family 
members. 

     

2.  I am  happy about how we make decisions and 
resolve conflicts. 

     

3.  I am very satisfied with how my family members 
and I talk together. 

     

4.  I find it easy to discuss problems with my family 
members. 

     

5.  My family members try to understand my point 
of view. 

     

6.  It is easy for me to express all my true feelings to 
my family members. 

     

7.  My family members are willing to share feelings 
with each other. 

     

8.  If I were  in trouble,  I could tell my other family 
members. 
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Part F (Support from the company) 
This section is about the support that you receive from your partner's company/organization while living in the host 
country.  Please tick the appropriate answers. 
 
 
While living  in the host country … 

 
1 

Strongly 
disagree 

 

 
2 

Disagree 

 
3 

Neutral/Not 
applicable 

 
4 

Agre
e 
 

 
5 

Strongly 
agree 

1.  The company provided us with the sources 
(books,  brochures etc) about the host country. 

     

2.  There were people from the company that helped 
us with the move to  the host country. 

     

3.  There was a cultural training provided by the 
company. 

     

 4.  I can always turn to the Human Resource 
Department of my partner's company for advice. 

     

5.  I can rely on the company when help is needed.      
6.  The company  keeps in touch with us  by 
sending the company's newsletter and  inviting the 
family to company's events. 

     

7.  If I would be interested,  the company assists in  
employment opportunities.  

     

8.  The company provides financial support for the 
moving. 

     

 
 
 
Part G (The effects of the inter-cultural adaptation and adjustment of the expatriate spouse to the 
expatriate's work life) 
The questions in this section are regarding to the effects of your inter-cultural adaptation and adjustment to your 
partner’s work life.  Please tick the appropriate answers. 
 
While living  in the host country… 

 
1 

Strongly 
disagree 

 

 
2 

Disagree 

 
3 

Neutral/Not 
applicable 

 
4 

Agre
e 

 
5 

Strongly 
agree 

1. My partner is experiencing stress whenever one 
of our family members is upset about staying in the 
host country. 

     

2. My partner hopes that I will quickly adjust so that 
there will be minimum disruption to his work 
performance. 

     

3.  My partner complains  that he/she cannot 
concentrate at the work place since we create 
problems at home. 

     

4.  I could feel that because I feel uncomfortable in 
the host country,  it effects my partner’s work. 

     

5. My partner encourages me and the children to 
participate in the local festivals,  events, and 
activities. 

     

6. My partner is concerned about how well the 
children and I are adapting to the host country. 

     

7. My partner has to deal with more family matters 
than he used to in the home country. 

     

8. I am enjoying my life in the host country and this 
makes my partner happy. 

     

9. I  am afraid that problems at home might affect 
my partner’s work negatively. 
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 Part H (The effects of the expatriate's work life to the inter-cultural adaptation and adjustment of the 
expatriate spouse) 
This section is about your partner’s work life and to what extend his/her work life effects your inter-cultural 
adaptation and adjustment in the foreign country. 
 
While living  in the host country… 

 
1 

Strongly 
disagree 

 

 
2 

Disagree 

 
3 

Neutral/Not 
applicable 

 
4 

Agre
e 

 
5 

Strongly 
agree 

1.  Due to his/her work,  my partner is away from 
home a lot. 

     

2.  My partner tries to  involve me or create interests 
with his/her work and this make me feel more 
comfortable in the host country. 

     

3.  My partner enjoys his work.      
4.  My partner likes his/her colleagues at work.      
5.  My partner likes the working climate in the 
organization he/she works for. 

     

6.  My partner is satisfied with his/her current 
activities at work. 

     

7.  My partner talks about his/her current job with 
enthusiasm. 

     

8. My partner tries to spend time with  the family  
and  do things together (for e.g., visiting interesting 
places, museums etc.). 

     

9. Sometimes I feel that it is not fair since my 
partner has the chance to meet a lot of people 
outside and I spend most of the time at home. 

     

10. My partner complains more about his/her work 
more than he/she used to. 

     

 
 
Part I  (Well being) 
This section contains questions regarding your psychological well-being while in the host country.  Please tick 
the appropriate answers. 

 
While living in the host country… 
 

1 
Strongly 
disagree 

2 
Disagree 

3 
Neutral/Not 
applicable 

4 
Agree 

5 
Strongly 

agree 
1.  In most ways my life is close to my ideal.      
2.  The conditions of my life are excellent.      
3.  I am satisfied with my life,  everything taken together.      
4.  So far I have gotten the important things I want in life.      
5.  If I could live my life over, I would change almost nothing.      
 
 
Part J (Interaction with the local nationals) 
This section relate to the time that you spend with the locals nationals.  Spending time with local nationals means that 
you have friends/acquaintances/neighbors of the local people that you talk to,  visit or do things together.  Please tick the 
appropriate  answers. 
 
While living  in  the host country… 

 
1 

Strongly 
disagree 

 
2 

Disagree 
 

 
3 

Neutral/Not 
applicable 

 
4 

Agree 

 
5 

Strongly 
agree 

1.  I spend some  time with the local nationals.      
2.  I value the time I spend with them since I could learn a 
lot about them and their culture. 

     

3.  I prefer to  spend my time with the locals instead of the 
other expatriate family members. 

     

4. My partner   encourage us to mix with the local people.      
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5.  I feel comfortable talking to local people.      
6.  For me, most of  the local people  are easy to deal with.       
 
7. On average,  how much time that you spend time with the local nationals within a month? (e.g.,  talking to the 
neighbors,  have small talk with the shop keepers,  etc. ) 
a.  Not at all ……..                                       
b.  Less than an hour  …….                                 
c.  1 to 2 hours  …….. 
d.  2 to 3 hours  …….. 
e.  4 to 5 hours  …….. 
f.  more than 5 hours  …….. 
 
Part K (Socio-cultural Adjustment) 
It is completely normal for an individual to have difficulty adjusting to living or working in a foreign country.  
Please indicate the degree to which you are adjusted or not adjusted to the following items while living in the 
host country. 
1. Very unadjusted 
2. Unadjusted 
3. Somewhat unadjusted 
4. Neutral/Not applicable 
5. Somewhat adjusted 
6. Adjusted 
7. Completely adjusted 
 

 1 2 3 4 5 6 7 
1.  Food        
2.  Health care facilities        
3.  Entertainment and recreation facilities.         
4.  Living conditions in general        
5.  Cost of living        
6.  Shopping        
7.  Housing conditions        
8.  Socializing with host nationals        
9.  Children's schooling         

10.  Local cultural events (festivals, sports, etc.)        

 
If you would like to know the results of the study,  please write down your name and address below.  We will get 
in touch with you when the results of this study are finalized. 
Name: ……………………………………….. 
Address:  ……………………………………….. 
     ………………………………………. 
    ………………………………………….. 
Email address (preferable):  ……………………………………………. 
 
Do you know other expatriate spouses who would like to participate in our study?  If so,  could you kindly 
provide their addresses so we can send them the questionnaire. 
Name:    ………………………………………………… 
Address:           ……………………………………………….. 
    ……………………………………………….. 
   ………………………………………………… 
    
If you would also be willing to participate in a follow-up study,  which is, of course,  completely voluntary,  
please provide us with your address above and check this box : 
 
THANK YOU VERY MUCH FOR YOUR COOPERATION! 
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Appendix C 

Questionnaires for expatriate spouses and expatriates 

 
A Research on the topic of well being of expatriate spouses and the expatriates by the 

University of Groningen 
 
 

Faculty of Management and Organization & The Department of Psychology 
University of Groningen (RuG) 
P.O. Box 800,  9700 AV Groningen   
The Netherlands. 
Contact persons:  Anees J. Ali and Esther Salomé ;  +31-50-363 7353  
(aneesali@yahoo.com / e.v.salome@student.rug.nl) 
 
 
Dear expatriate spouse, 
 
Thank you very much for participating in our last study! We really appreciate the time and effort you took to 
answer the questionnaire. In total 275 spouses sent back their questionnaire. Currently we are analyzing the data 
of this first study. 
 

At this moment we are performing a study on the well being of the expat spouses. We are not only 
interested to see how the spouses are doing right now; we also like to get some additional information about the 
current experiences of both you and your spouse at work and within the family. Although not all spouses are 
engaged in paid employment (23% of our sample), quite a few of them are engaged in volunteer work (27%). 
Enclosed are two sets of questionnaires. We would like to ask you to fill out Questionnaire 1 and a questionnaire 
for your spouse (Questionnaire 2). It will take approximately 30 minutes to complete the questionnaire. Can you 
kindly ask your spouse to answer this questionnaire and return both questionnaires in the enclosed envelope (no 
postage needed)? 
 

All the responses are treated anonymously and your response will be kept strictly confidential. If your 
partner is not willing to participate it is still very helpful if you send us your own questionnaire. 
 

As promised, this spring we will send you a report of the final results. 
 
We thank you and your spouse very much for your cooperation. We greatly appreciate the time you 

spend to answer the questionnaire.  
 
Yours sincerely, 
Esther Salomé, Junior Researcher, Department of Psychology,  
Mr. Anees J. Ali, Junior Researcher, Faculty of Management and Organization,  
Prof. Dr. K. I. van Oudenhoven, Department of Psychology,   
University of Groningen, The Netherlands. 
 
 
Appendix C.1       Questionnaire 1 
 
PART A  
This section contains questions regarding your sense of well-being.  Please tick the appropriate answers. 
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While living in the host country… 
 

 
Strongly 
disagree 

 
Disagree 

 
Neutral/Not 
applicable 

 
Agree 

 
Strongly 

agree 

1.  In most ways my life is close to my ideal      
2.  The conditions of my life are excellent.      
3.  I am satisfied with my life, everything taken together.      
4.  So far I have gotten the important things I want in life.      
5.  If I could live my life over, I would change almost 
nothing. 

     

mailto:aneesali@yahoo.com


PART B  
Usually, individuals experience several difficulties in adjusting living or working in a foreign country. Please 
indicate the degree to which you feel adjusted or not adjusted to the following aspects of life in the host country. 
8. Very unadjusted 
9. Unadjusted 
10. Somewhat unadjusted 
11. Neutral/Not applicable 
12. Somewhat adjusted 
13. Adjusted 
14. Completely adjusted 
 
 1 2 3 4 5 6 7 
1.  Food        
2.  Health care facilities        
3.  Entertainment and recreation facilities.         
4.  Living conditions in general        
5.  Cost of living        
6.  Shopping        
7.  Housing conditions        
8.  Socializing with host nationals        
9.  Children's schooling         

10.  Local cultural events (festivals, sports, etc.)        

 
 
 
 
PART C  
This section relates to the time that you spend with the local nationals.  Spending time with local nationals means that 
you have friends/acquaintances/neighbors among the local people that you interact with. Please tick the appropriate 
answers. 
 
 
While living in the host country… 

 
 

Strongly 
disagree 

 
 

Disagree 
 

 
 

Neutral/Not 
applicable 

 
 

4Agree 

 
 

Strongly 
agree 

1.  I spend some time with the local nationals.      
2.  I value the time I spend with the local nationals 
since I could learn a lot about local and their culture. 

     

3.  I prefer to spend my time with the locals instead 
of the other expatriate family members. 

     

4. My partner encourages us to mix with the local 
people. 

     

5.  I feel comfortable talking to local people.      
6.  For me, most of the local people are easy to deal 
with.  

     

 
 
 
 
PART D  
This section will ask you about your general health. 
 
1. In general, would you say your health is… 

Excellent Very Good Good Fair Poor 
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2. These questions are about how you feel and how things have been with you during the past 4 weeks. For 

each question, please give the one that closest to the way you have been feeling.  
 
How much of the time during the past 4 
weeks ….. 

 
1 

All of the 
time 

 
2 

Most of 
the time 

 
3 

A good bit 
of the time 

 
4 

Some of 
the time 

 

 
5 

A little of 
the time 

 
6 

None of the 
time 

a. Did you feel full of pep?       
b. Have you been a very nervous person?       
c. Have you felt so down that nothing could 
cheer you up? 

      

d. Have you felt calm and peaceful?       
e. Did you have a lot of energy?       
f. Have you felt downhearted and blue?       
g. Did you feel worn out?       
h. Have you been a happy person?       
i. Did you feel tired?       
 
 
3. During the past 4 weeks, how much of the time has your physical health or emotional problems 

interfered with your social activities ( like visiting with friends, relatives, etc.)? 
All of the time Most of the time Some of the time A little of the time None of the time 
     
 
 
4. How TRUE of FALSE is each of the following statements for you? 
  

Definit
ely true 

 
Mostly 

true 

 
Don’t 
know 

 
Mostly 
false 

 
Definitely 

false 
a. I seem to get sick a littler easier than other people      
b. I am as healthy as anybody I know      
c. I expect my health to get worse       
d. My health is excellent      
 
 
PART E  
This section contains questions regarding your work and home lives. 
Definition of work: full time work, part time work and if applicable unpaid work (e.g., volunteer work, 
organizing events at children’s school, setting up a library in the neighborhood, etc.). 
 
N.B. If you are not engaged in paid or voluntary work, please tick not applicable in the final column. 

 
How often does it happen that… 
 

 
Never 

 
Some 
times 

 
Often 

 
Always 

 
Not 

Applicable

1. you are irritable at home because your work is demanding?      
2. you do not fully enjoy the company of your spouse/family/friends because 
you worry about your work? 

     

3.you find it difficult to fulfill your domestic obligations because you are 
constantly thinking about your work? 

     

4. you have to cancel appointments with your spouse/family/friends due to 
work-related commitments? 

     

5. your work schedule makes it difficult for you to fulfill your domestic 
obligations? 

     

6. you do not have the energy to engage in leisure activities with your 
spouse/family/friends because of your job? 

     

7. you have to do work so hard that you do not have time for any of your 
hobbies? 

     

8. your work obligations make it difficult for you to feel relaxed at home?      
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9. your work takes up time that you would have liked to spend with your 
spouse/family/friends? 
 
 
 

    

 

 

 
Never 

 
Some 
times 

 

 

  
Often Always How often does it happen that… Not 

Applicable

10. the situation at home makes you so irritable that you take your 
frustrations out on your colleagues? 

    

11. you hardly enjoy your work because you worry about your home 
situation? 

    

12. you have difficulty concentrating on your work because you are 
preoccupied with domestic matters? 

    

13. problems with your spouse/family/friends affect your job performance?     
14. you arrive late at work because of domestic obligations?     
15. you do not feel like working because of problems with your 
spouse/family/friends? 

    

 
 
 

 
How often does it happen that… 

 
Never 

 
Some 
times 

 
Often Always 

 
Not 

Applicable

16. you come home cheerfully after a successful day at work, positively 
affecting the atmosphere at home? 

    

17. after a pleasant working day/working week, you feel more in the mood to 
engage in activities with your spouse/ family/friends? 

    

18. you fulfill your domestic obligations better because of the things you 
have learned on your job? 

 

 

 

 

 
 
 

 

 
 

 

    

19. you are better able to keep appointments at home because your job 
requires this as well? 

     

20. you manage your time at home more efficiently as a result of the way you 
do your job? 

     

21. you are better able to interact with your spouse/family/friends as a result 
of the things you have learned at work? 

     

 
 
 

 
How often does it happen that… 
 

Never 
 

Some 
times 

 
Often 

  
Always 

 
Not 

Applicable

22. after spending time with your spouse/family/friends, you go to work in a 
good mood, positively affecting the atmosphere at work? 

     

23. after spending a pleasant weekend with your spouse/family/friends, you 
have more fun in your job? 

     

24. you take your responsibilities at work more seriously because you are 
required to do the same at home? 

     

25. you are better able to keep appointments at work because you are 
required to do the same at home? 

     

26. you manage your time at work more efficiently because at home you have 
to do that as well? 

     

27. you have greater self-confidence because you have your home life well 
organized? 
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PART F 
This section contains questions regarding support that you receive at working place. Please indicate how much 
you agree to these statements. 
 
  

Strongly 
disagree 

 
Disagree 

 
Neutral 

 
Agree 

 
Strongly 

agree 

 
Not 

Applicable 
1. My supervisor is concerned about the welfare of 
those under him 

      

2. My supervisor pays attention to what I am saying       
3. I feel appreciated by my supervisor       
4. My supervisor is successful in getting people to 
work together 

      

5. My supervisor is helpful in getting the job done       
6. People I work with are helpful in getting the job 
done 

      

7. People I work with take a personal interest in me       
8. I feel appreciated by my colleagues       
9. If I have problems with my job I can ask others for 
help 

      

10. People I work with are friendly       
11. People I work with are competent in doing their 
jobs 

      

 
 
 
 
PART G 
This part is about the demands you experience at work. 
 

 
How often does it happen to you at work… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

 
Not Applicable 

1. that you experience time pressure?      
2. that your workload is high?      
3. that you have to work harder to finish your duties?      
4. that you have to hurry?      
5. that you can work at ease?      
6. that you experience lack of time carrying out your 
duties? 

     

7. that you experience a lack of work?      
8. that you have trouble with the pace of work?      
9. that you experience trouble due to the work pressure?      
10. that you would like to slow down?      
 
 
 
 
 
How often does it happen to you at work… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

 
Not 

Applicable 

12. that your tasks require full concentration?      
13. that your need to do your work very precisely?      
14. that you have to pay attention to a lot of things at the 
same time? 

     

15. that your work place high mental demands?      
16. that your work requires continuous attention?      
17. that you have to remember a lot of things?      
18. that you have to perform your work very carefully?      
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How often does it happen to you at work… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

 
Not 

Applicable 

19. that your work is emotionally difficult?      
20. that you are confronted with things that affect you 
personally? 

     

21. that you are confronted with personal requests from 
other people? 

     

22. that you feel personally attacked or frightened?      
23. that you are in touch with difficult customers or 
patients? 

     

24. that you have to persuade other people?      
25. that you confronted with situations that touch you?       
 
 
 
PART H 
 

 
Does it ever happen to you that people in your home 
environment in the host country (relatives, friends, 
acquaintances, neighbors)… 
 

 
 

Seldom or never 

 
 

Now and then 

 
 

Regularly 

 
 

Very often 

1. are affectionate towards you?     
2. give you good advice?     
3. pay you a compliment?     
4. confide in you?      
5. ask you for help?     
6. drop in for a (pleasant) visit?     
7. provide you with help in special circumstances, such as: 
illness, moving home, or taking care of the children? 

    

8. comfort you?     
9. invite you to a party or diner?     
10. reassure you?     
11. ask you for advice?     
 
 
 
PART I 
The last part of the questionnaire is about demands at home. 
 
 
How often doe it happen to you at home… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

1. that you have work fast?     
2. that you have to do a lot of work?     
3. that you have to work extra hard to finish your duties?     
4. that you have to work under time pressure?     
5. that you can do your duties at ease?     
6. that you are confronted with a lack of time carrying out 
your duties? 

    

7. that you do not have anything to do?     
8. that you have trouble with the pace of work?     
9. that you experience trouble due to work pressure?     
10. that you would like to slow down?     
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Appendix C.2 
Questionnaire 2 :  for the EXPATRIATE 

 
Introduction 
 
Dear expatriate, you will find questions below regarding yourself and your work in the host country.  Please 
kindly answer the questions by ticking the appropriate answers. 
 
PART A 
The following questions relate to the demographic issues.   
 
2. Gender: 

Male Female 
  
 
3.  Age: 
20-29 years  
30-39 years  
40-49 years  
50-59 years  
Above 60 years  
 
4. Are you able to speak/converse in the local language? 

Fluently Moderately Not at all 
   
 
 
PART B 
This section will ask you about your general health. 
 
1. In general, would you say your health is… 

Excellent Very Good Good Fair Poor 
     
 
3. These questions are about how you feel and how things have been with you during the past 4 weeks. For 

each question, please give the one that closest to the way you have been feeling.  
 
How much of the time during the past 4 
weeks ….. 

 
1 

All of the 
time 

 
2 

Most of 
the time 

 
3 

A good bit 
of the time 

 
4 

Some of 
the time 

 

 
5 

A little of 
the time 

 
6 

None of the 
time 

a. Did you feel full of pep?       
b. Have you been a very nervous person?       
c. Have you felt so down that nothing could 
cheer you up? 

      

d. Have you felt calm and peaceful?       
e. Did you have a lot of energy?       
f. Have you felt downhearted and blue?       
g. Did you feel worn out?       
h. Have you been a happy person?       
i. Did you feel tired?       
 
 
 
 
4. During the past 4 weeks, how much of the time has your physical health or emotional problems 

interfered with your social activities ( like visiting with friends, relatives, etc.)? 
All of the time Most of the time Some of the time A little of the time None of the time 
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5. How TRUE of FALSE is each of the following statements for you? 
  

Definitely 
true 

 
Mostly 

true 

 
Don’t 
know 

 
Mostly 
false 

 
Definitely 

false 
a. I seem to get sick a littler easier than other people      
b. I am as healthy as anybody I know      
c. I expect my health to get worse       
d. My health is excellent      
 
 
PART C  
This section contains questions regarding your work and home lives. 
 

 
How often does it happen that… 
 

 
Never 

 
Some times 

 
Often 

 
Always 

1. you are irritable at home because your work is demanding?     
2. you do not fully enjoy the company of your spouse/family/friends because 
you worry about your work? 

    

3.you find it difficult to fulfill your domestic obligations because you are 
constantly thinking about your work? 

    

4. you have to cancel appointments with your spouse/family/friends due to 
work-related commitments? 

    

5. your work schedule makes it difficult for you to fulfill your domestic 
obligations? 

    

6. you do not have the energy to engage in leisure activities with your 
spouse/family/friends because of your job? 

    

7. you have to do work so hard that you do not have time for any of your 
hobbies? 

    

8. your work obligations make it difficult for you to feel relaxed at home?     
9. your work takes up time that you would have liked to spend with your 
spouse/family/friends? 

    

 
 

 
How often does it happen that… 
 

 
Never 

 
Some times 

 
Often 

 
Always 

10. the situation at home makes you so irritable that you take your 
frustrations out on your colleagues? 

    

11. you hardly enjoy your work because you worry about your home 
situation? 

    

12. you have difficulty concentrating on your work because you are 
preoccupied with domestic matters? 

    

13. problems with your spouse/family/friends affect your job performance?     
14. you arrive late at work because of domestic obligations?     
15. you do not feel like working because of problems with your  
spouse/family/friends? 

    

 
 
 

    

 
How often does it happen that… 
 

 
Never 

 
Some times 

 
Often 

 
Always 

16. you come home cheerfully after a successful day at work, positively 
affecting the atmosphere at home? 

    

17. after a pleasant working day/working week, you feel more in the mood to 
engage in activities with your spouse/ family/friends? 

    

18. you fulfill your domestic obligations better because of the things you 
have learned on your job? 

    

19. you are better able to keep appointments at home because your job     
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requires this as well? 
20. you manage your time at home more efficiently as a result of the way you 
do your job? 

    

21. you are better able to interact with your spouse/family/friends as a result 
of the things you have learned at work? 

    

 
 

 
How often does it happen that… 
 

 
Never 

 
Some times 

 
Often 

 
Always 

22. after spending time with your spouse/family/friends, you go to work in a 
good mood, positively affecting the atmosphere at work? 

    

23. after spending a pleasant weekend with your spouse/family/friends, you 
have more fun in your job? 

    

24. you take your responsibilities at work more seriously because you are 
required to do the same at home? 

    

25. you are better able to keep appointments at work because you are 
required to do the same at home? 

    

26. you manage your time at work more efficiently because at home you have 
to do that as well? 

    

27. you have greater self-confidence because you have your home life well 
organized? 

    

 
PART D 
This section contains questions regarding support that you receive at working place. 
 
  

Strongly 
disagree 

 
Disagree 

 
Neutral 

 
Agree 

 
Strongly agree 

1. My supervisor is concerned about the welfare of 
those under him 

     

2. My supervisor pays attention to what I am saying      
3. I feel appreciated by my supervisor      
4. My supervisor is successful in getting people to 
work together 

     

5. My supervisor is helpful in getting the job done      
6. People I work with are helpful in getting the job 
done 

     

7. People I work with take a personal interest in me      
8. I feel appreciated by my colleagues      
9. If I have problems with my job I can ask others for 
help 

     

10. People I work with are friendly      
11. People I work with are competent in doing their 
jobs 

     

 
PART E 
This part is about the demands you experience at work. 
 

 
How often does it happen to you at work… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

1. that you experience time pressure?     
2. that your workload is high?     
3. that you have to work harder to finish your duties?     
4. that you have to hurry?     
5. that you can work at ease?     
6. that you experience lack of time carrying out your 
duties? 

    

7. that you experience a lack of work?     
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8. that you have trouble with the pace of work?     
9. that you experience trouble due to the work pressure?     
10. that you would like to slow down?     
 
 
How often does it happen to you at work… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

12. that your tasks require full concentration?     
13. that your need to do your work very precisely?     
14. that you have to pay attention to a lot of things at the 
same time? 

    

15. that your work place high mental demands?     
16. that your work requires continuous attention?     
17. that you have to remember a lot of things?     
18. that you have to perform your work very carefully?     
 
 
 
 
 
How often does it happen to you at work… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

19. that your work is emotionally difficult?     
20. that you are confronted with things that affect you 
personally? 

    

21. that you are confronted with personal requests from 
other people? 

    

22. that you feel personally attacked or frightened?     
23. that you are in touch with difficult customers or 
patients? 

    

24. that you have to persuade other people?     
25. that you confronted with situations that touch you?      
 
 
 
PART F 
 

 
Does it ever happen to you that people in your home 
environment in the host country (relatives, friends, 
acquaintances, neighbors)… 
 

 
 

Seldom or never 

 
 

Now and then 

 
 

Regularly 

 
 

Very often 

1. are affectionate towards you?     
2. give you good advice?     
3. pay you a compliment?     
4. confide in you?      
5. ask you for help?     
6. drop in for a (pleasant) visit?     
7. provide you with help in special circumstances, such as: 
illness, moving home, or taking care of the children? 

    

8. comfort you?     
9. invite you to a party or diner?     
10. reassure you?     
11. ask you for advice?     
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PART G 
The last part of the questionnaire is about demands at home. 
 

 
How often doe it happen to you at home… 
 

 
Never 

 
Sometimes 

 
Often 

 
Always 

1. that you have work fast?     
2. that you have to do a lot of work?     
3. that you have to work extra hard to finish your duties?     
4. that you have to work under time pressure?     
5. that you can do your duties at ease?     
6. that you are confronted with a lack of time carrying out 
your duties? 

    

7. that you do not have anything to do?     
8. that you have trouble with the pace of work?     
9. that you experience trouble due to work pressure?     
10. that you would like to slow down?     

 
If you would like to know the results of the study, please write down your name and address below. We will get 
in touch with you when the results of this study are finalized. 
Name:  ……………………………………….. 
Address: .………………………………………. 
      ………………………………………. 
     ……………………………………… 
Email address (preferable):  ……………………………………………. 
 
 
    
If you would also be willing to participate in a follow-up study, which is, of course,  completely voluntary,  
please provide us with your address above and check this box : 
 
THANK YOU VERY MUCH FOR YOUR COOPERATION! 
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Appendix D 
Questionnaire for expatriate children (in Dutch) 

 
 

ONDERZOEK ONDER JONGEREN DIE IN HET BUITENLAND WONEN OF GEWOOND HEBBEN 
DOOR RIJKSUNIVERSITEIT GRONINGEN (FACULTEIT BEDRIJFSKUNDE & VAKGROEP 

PSYCHOLOGIE) 
  

Beste jongens en meisjes, 
 
Deze vragenlijst is bedoeld voor jongeren tussen de 10 t/m 18 jaar oud die vanwege het werk van hun vader of 
moeder naar het buitenland zijn verhuisd.   
 
Wij als onderzoekers zijn benieuwd hoe jij het wonen in een ander land ervoer en wat jij leuk en niet leuk vond 
in het land waar je woonde. Het gaat daarbij om zowel de positieve als de negatieve ervaringen.  De vragenlijst 
bestaat uit een aantal onderdelen. Het invullen ervan zal tussen de twintig en dertig minuten duren.  De vragen 
gaan allemaal over jouw tijd in het buitenland. Als je alweer terug bent uit het buitenland en weer in Nederland 
woont, willen wij je vragen of je zo goed mogelijk wilt proberen te herinneren hoe het daar was. 
Wij zouden het erg fijn vinden als je de lijst invult, want zo komen wij meer te weten over het leven van 
Nederlandse kinderen in het buitenland.  
 
Wij zouden aan jou willen vragen om deze vragenlijst zo goed mogelijk in te vullen en hem terug te sturen in de 
bijgevoegde antwoordenvelop (postzegel is niet nodig). De informatie die je over jezelf invult wordt 
vertrouwelijk behandeld en je hoeft nergens je naam neer te zetten. Wij willen graag de ingevulde vragenlijst 
terug hebben vóór eind december 2001. 
 
Met vriendelijke groet, namens de onderzoekers, 
Drs. Anees Ali & Iris Haaksma,  Junior Researchers,   
Dr. Karen I. van der Zee,  
Prof. G.J.E.M. Sanders & Prof. P.N. Ghauri 
Rijksuniversiteit Groningen, Nederland  
e-mail:  aneesali@yahoo.com & ihaaksma@hotmail.com 
 
 
Deel A  We zullen je nu eerst een paar algemene vragen stellen 
   (graag een kruisje zetten achter jouw antwoord)  
 

1. Geslacht  
1.  jongen   
2.  meisje  

 
2. Leeftijd …..  jaar 

 
3. In welk land ben je geboren? …………………………………. 

 
 
De volgende vragen gaan over het land waar je voor het laatst hebt  gewoond in het buitenland. 
 

4. In welk land woonde je? ……………………………. 
Hoe lang heb je daar gewoond? ……………………………… 

 
5. In welke landen heb je daarvoor nog meer gewoond en hoe lang? 
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Uitzending Land? Hoe lang? 

1  jaar
2  jaar
3  jaar
4  jaar
5  jaar

mailto:aneesali@yahoo.com
mailto:ihaaksma@hotmail.com


 
Hoe moeilijk vond je het om in elk van deze landen te wennen? 
 

Land Helemaal niet 
moeilijk Niet moeilijk Neutraal Erg moeilijk Heel erg 

moeilijk 
1      
2      
3      
4      
5      

 
6. In mijn buurt woonden: 

1.  veel andere Nederlanders 
2.  niet veel andere Nederlanders  
3.  geen of bijna geen andere Nederlanders   

 
7.    In mijn buurt woonden: 

1.  veel andere buitenlanders 
2.    niet veel andere buitenlanders 
3.  geen of bijna geen andere buitenlanders 

 
8. Was je al eens eerder in dat land geweest? 

1.  ja  
2.  nee 

 
9. Hoeveel broers en zussen heb je ? 

……….. broer(s),   leeftijd (en): …………………………… 
…….…. zus(sen),  leeftijd (en): …………………………… 

 
10. Heb je mee mogen beslissen of jullie gingen verhuizen naar dat land? 

1.  ja    
2.   nee  

 
11. Hoe goed hebben je ouders naar je geluisterd toen ze een beslissing namen? (aankruisen wat van 

toepassing is) 
 

Helemaal 
niet Een beetje Redelijk 

goed Goed Heel erg 
goed 

     
 
12. Bij welk bedrijf werkte je vader/moeder daar en wat was zijn/haar beroep? 

………………………………………………………… 
 
13. Sprak je de taal van het land waar je toen woonde? 

1.  ja 
2.  nee 

 
 

Deel B   In hoeverre zijn de volgende uitspraken van toepassing op jou? 
(Op elke regel één hokje aankruisen) 
 

 
Helemaa

l niet 
mee eens

Niet mee 
eens 

Geen 
mening / 

n.v.t. 

Mee 
eens 

Helemaa
l mee 
eens 

1. Ik houd van avontuurlijke vakanties        

2. Ik neem vaak het initiatief om iets te doen      

3. Ik ben vaak zenuwachtig             
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Helemaa

l niet 
mee eens

Niet mee 
eens 

Geen 
mening / 

n.v.t. 

Mee 
eens 

Helemaa
l mee 
eens 

4. Ik maak gemakkelijk contact        

5. Ik kan wel tegen een stootje        

6. Ik vind het heel erg om ruzie te hebben met anderen      

7. Ik vind het moeilijk contact te leggen            

8. Ik heb snel door wanneer iemand verdrietig of blij is        

9. Ik val graag op      

10. Ik vind andere culturen interessant        

11. Ik houd niet van avontuur           

12. Wanneer ik ergens mee bezig ben vind ik het moeilijk 
opeens iets heel anders te gaan doen          

13. Ik vind het leuk met anderen over hun mening te 
praten         

14. Ik probeer te snappen waarom mensen doen zoals ze 
doen             

15. Ik ben vaak bang dat iets me niet zal lukken           

16. Ik hou niet zo van verrassingen           

17. Ik houd rekening met andere mensen          

18. Ik neem graag het woord         

19. Ik werk het liefst alleen         

20. Ik vind het leuk dingen steeds op een andere manier te 
doen          

21. Ik houd niet van reizen          

22. Ik wil precies weten wat er gaat gebeuren      

23. Ik raak niet snel in paniek          

24. Ik laat anderen vaak contact met mij zoeken in plaats 
van andersom            

25. Ik neem graag de leiding           

26. Wanneer ik met iets begin, moet ik eerst even op gang 
komen      

27. Ik ben erg nieuwsgierig            

28. Ik ga er vanuit dat dingen weer op hun pootjes terecht      
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komen     

29. Ik ben altijd bezig            

30. In een groep voel ik me op mijn gemak        

31. Ik kan me moeilijk inleven in anderen         

32. Ik voel me het fijnst in een vertrouwde omgeving      

33. Ik ben erg rustig            

34. Ik stap gemakkelijk op mensen af         

35. Ik vind andere godsdiensten interessant        

36. Voor de meeste problemen heb ik wel een oplossing         

37. Ik doe dingen meestal op dezelfde manier             

38. Ik ben snel bang             

39. Wanneer ik ergens kom waar ik niet veel mensen 
ken voel ik me niet prettig      

40. Ik vind het eng om een spreekbeurt te houden          

41. Ik wacht vaak af wat anderen doen             

42. Ik voel me ongemakkelijk in een andere cultuur           

43. Ik doe dingen meestal volgens plan           

44. Ik ben vaak zenuwachtig           

45. Ik leef mee met andere mensen         

46. Ik heb snel door wat mensen van me verwachten      

47. Ik houd van actie            

48. Ik neem vaak het initiatief         

49. Ik stel vaak dingen uit          

50. Ik vind het prettig om dingen op vaste tijden te doen          

51. Ik let op gezichtsuitdrukkingen van anderen         

52. Ook als alles tegenzit blijf ik positief      

53. Ik trek me kritiek van anderen erg aan           

54. Ik probeer verschillende manieren uit om iets te doen        

55. Ik wissel vaak van stemming          

56. Ik heb vaste gewoontes           

57. Ik vergeet tegenslagen snel          
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Helemaa

l niet 
mee eens

Niet mee 
eens 

Geen 
mening / 

n.v.t. 

Mee 
eens 

Helemaa
l mee 
eens 

58. Ik vind het leuk iets te weten over de gewoontes van 
mensen uit verschillende culturen         

59. Grote veranderingen in mijn leven vind ik moeilijk         

60. Ik ben nieuwsgierig naar wat andere mensen bezighoudt      

61. Ik vind het leuk de verhalen van andere mensen te 
horen      

62. Ik verdiep me in andere culturen         

63. Ik onthoud wat anderen mij vertellen         

64. Ik kan goed andermans gedachten raden      

65. Ik heb vertrouwen in mezelf           

66. In een ander land heb ik snel door hoe ik me moet 
gedragen      

67. Ik raak snel overstuur          

68. Ik kan goed luisteren           

69. Ik pieker vaak over dingen             

70. Ik heb snel door wanneer iemand anders verdrietig is        

71. Ik heb mensen snel door           

72. Ik voel me vaak alleen         

73. Ik ga graag met hele verschillende mensen om      

74. Ik vind veel dingen interessant         

75. Ik ben best onzeker              

76. Ik heb voor elk probleem wel een oplossing       

77. Ik voel me heel sterk een Nederlander          

78. Ik sta open voor nieuwe ideeën         

79. Ik vind nieuwe uitvindingen interessant         

80. Ik heb snel door wanneer een ander boos op mij is      

81. Ik vind het leuk oplossingen voor problemen te 
bedenken      

82. Ik stel anderen op hun gemak          

83. Ik doe dingen meestal op dezelfde manier         
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84. Ik ben vaak de eerste met een nieuwe rage of mode      

85. Ik houd van afwisseling         

86. Als iemand verdrietig is probeer ik hem of haar te 
troosten      

87. Ik lees veel             

88. Ik hou van uitdagingen           

89. Ik praat met mijn vrienden over wat hen bezighoudt      

90. Ik hou van gekke dingen         

91. Ik heb vaste gewoontes in mijn leven      

  

DEEL C  Hoe waren in het buitenland de relaties in jullie gezin? 
 
 
In ons gezin……. 

Helema
al niet 
mee 
eens 

Niet 
mee 
eens 

Geen 
mening 
/ n.v.t. 

Mee 
eens 

Helema
al mee 
eens 

1. steunden we elkaar in moeilijke tijden      

2. hadden we een sterke band met elkaar      

3. deelden we verantwoordelijkheden met elkaar      

4. deden we veel dingen samen      

5. brachten we graag vrije tijd met elkaar door      

6. vroegen we elkaar advies voordat we een beslissing 
namen      

7. waren we het meestal eens over familiebesluiten      

8. vonden we het moeilijk dingen samen te doen      

9. deden we veel dingen samen, deelden we onze 
interesses en hobby’s met elkaar      

 
 
DEEL D  Hoe ging het met jou en je familie in het land waar je nu woonde? 
 
In dat land ….. 

Helema
al niet 
mee 
eens 

Niet 
mee 
eens 

Geen 
mening 
/ n.v.t. 

Mee 
eens 

Helema
al mee 
eens 

1. had in ons gezin ieder zijn eigen verantwoordelijkheden      

2. verdeelden we binnen het gezin de huishoudelijke taken 
onder elkaar      

3. sloten we een compromis wanneer er zich problemen 
voordeden.      
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4. probeerde ons gezin nieuwe dingen uit om met 
problemen om te gaan    

5. gingen dingen goed binnen ons gezin      

6. voelde ik mij eenzaam of heb ik heimwee    

7. had ieder familielid zeggenschap en mocht mee 
beslissen over familiezaken.      

     

9. was er evenveel aandacht voor de problemen van alle 
gezinsleden    

10. was ons gezin creatief in het bedenken van oplossingen 
voor de problemen die we tegen kwamen      

 
DEEL E  Hoe praatten jullie over dingen binnen je familie in het vorige land waar  

 Helema
al niet 
mee 
eens 

Niet 
mee 
eens 

Geen 
mening 
/ n.v.t. 

Mee 
eens 

Helema
al mee 
eens 

1. Ik vond het makkelijk om met mijn familie over 
problemen te praten    

2. Ik was blij met de manier waarop wij beslissingen 
namen en conflictsituaties oplosten       

3. Ik was erg tevreden over hoe mijn familieleden en ik 
samen praatten    

4. Soms was ik bang om mijn ouders iets te vragen     

  

  

8. hielpen mijn ouders mij wanneer ik een probleem had 

  

je woonde? 
 

  

  

 

5. Mijn familieleden probeerden mijn mening te begrijpen      

6. Ik vond het niet moeilijk om mijn gevoelens te uiten 
tegen mijn familieleden      

7. Mijn familieleden deelden al hun gevoelens met elkaar       

8. Als ik in de problemen had gezeten, dan kon ik daar 
met mijn familie over praten      

     9. Sommige onderwerpen besprak ik niet met mijn ouders 

 
 
DEEL F  Kregen jullie ook ondersteuning van het bedrijf waar je vader/moeder werkte in het 

buitenland? 
 Helema

al niet 
mee 
eens 

Niet 
mee 
eens 

Geen 
mening 
/ n.v.t. 

Mee 
eens 

Helema
al mee 
eens 

1. Het bedrijf waar mijn vader / moeder werkte heeft ons 
informatie gegeven (boeken, folders, enz.) over het 
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gastland 

2. Er waren mensen van het bedrijf waar mijn vader / 
moeder werkte, die ons geholpen hebben met de 
verhuizing 

     

3. Wij werden regelmatig door het bedrijf uitgenodigd 
voor feestjes (sport, sinterklaas, kerstmis, enz.)      

4. Het bedrijf waar mijn vader/moeder werkte had voor 
ons een cursus/lezing over het land waar we nu wonen 
geregeld. 

     

5. Nadat we waren aangekomen in het land waar ik 
woonde, werden we verwelkomd door het bedrijf waar 
mijn vader/moeder werkt 

     

 
 
 
DEEL G  Hoe denk je dat je ouders zich voelden als het om jou ging in het land waar  

jullie woonden in het buitenland?  
 

 Helema
al niet 
mee 
eens 

Niet 
mee 
eens 

Geen 
mening 
/ n.v.t. 

Mee 
eens 

Helema
al mee 
eens 

1. Mijn ouders hadden er moeite mee wanneer ze merkten 
dat ik of mijn broer of zus niet tevreden was met het 
verblijf in het gastland 

     

2. Mijn vader / moeder klaagde dat hij/zij zich niet kon 
concentreren wanneer er thuis problemen waren met de 
kinderen 

     

3. Ik had het gevoel dat wanneer ik niet gelukkig was, dit 
van invloed was op mijn vader/moeders werk      

4. Mijn ouders moedigden mij aan om deel te nemen aan 
feesten en activiteiten in dit land      

5. Mijn ouders maakten zich wel eens zorgen of ik me 
thuis voelde in het land waar ik woonde       

6. Mijn ouders hadden meer zorgen over ons in het 
buitenland dan toen we daar nog niet naar toe waren 
verhuisd 

     

7. Ik was gelukkig in het gastland en dat maakte mijn 
ouders blij      

8. Problemen thuis hadden een negatief effect hebben op 
mijn vader / moeders werk      
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DEEL H   Hoe gaat het met je vader/moeder op het werk in het buitenland? 
 
 
In het buitenland….. 

Helemaal 
niet mee 

eens 

Niet mee 
eens 

Geen 
mening / 

n.v.t. 
Mee eens Helemaal 

mee eens 

1. was door zijn/haar werk mijn vader/moeder vaak niet 
thuis      

2. vertelde mijn vader/moeder veel over zijn/haar werk en 
dat vond ik leuk       

3. vond mijn vader/moeder zijn/haar werk leuk       

4. mijn vader/moeder klaagde over zijn/haar werk en /of 
collegae      

5. praatte mijn vader/moeder enthousiast over zijn/haar 
werk       

6. mijn vader/moeder probeerde tijd door te brengen met 
ons gezin en deed dingen samen met ons (naar de 
dierentuin, museum, enz.) 

     

7. klaagde mijn vader/moeder meer over zijn/haar werk 
dan vroeger       

 
 
DEEL I  Hoe tevreden was jij over de dingen in het land waar je woonde?  
 
 
Hoe tevreden was jij over: 

helemaal 
niet 

tevreden 

niet 
tevreden 

geen 
mening tevreden heel erg 

tevreden 

1. hoe het ging met je huiswerk      

2. de leraren bij jou op school      

3. hobby’s      

4. het eten in het land waar je woonde      

5. de veiligheid in de buurt      

6. gezondheidszorg (ziekenhuizen, dokter, tandarts)      

7. de omgeving (bijvoorbeeld de natuur)      

8. huis waar je woonde      

9. de dingen die er voor jou te doen waren in het land 
waar je woonde      

10. het weer in het land waar je woonde      

11. de vrienden die je daar had      

12. het leven in het land waar je woonde over het 
algemeen      

13. hoe de mensen uit het land waar je woonde over het 
algemeen zijn       
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14. jouw contact met de lokale bevolking      

15. de houding van de lokale bevolking ten opzichte van 
jou      

 
DEEL J  Algemene gezondheid 

kruis het kleine hokje aan wat van toepassing is 
 

1. Hoe voelde je je de laatste paar weken in het buitenland?   

Slecht Matig Goed Zeer goed Uitstekend 

 
     

 
 
2. Voelde je je de laatste paar weken in het buitenland belemmerd in je 

sociale activiteiten (met familie, vrienden,  buren of clubleden?) 
 

Helemaal niet Een klein beetje Matig Nogal matig Zeer veel 
 
 

 
 

 
 

 
  

  
3. Hoe vond je jouw algemene gezondheid gedurende de laatste twee weken dat je in het buitenland 

woonde?  
 

Slecht Matig Goed Zeer goed Uitstekend 

 
 

    
 

 
 

Deel K  Hoe ga jij om met andere jongeren? 
 

Op elke regel één hokje aankruisen 
Klopt 

helemaal 
niet 

Klopt 
bijna niet 

Klopt 
een 

beetje 

Klopt 
bijna 

helemaal 

Klopt 
helemaal 

1. Ik vind het eng om veel over mijzelf te vertellen 1 2 3 4 5 

2. Ik voel me prettig bij kinderen die veel om mij 
geven 1 2 3 4 5 

3. Ik wil graag eerlijk zijn tegen anderen, maar ik 
ben bang dat ze het doorvertellen 1 2 3 4 5 

4. Ik heb er een hekel aan als anderen veel met mij 
willen omgaan 1 2 3 4 5 
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5. Ik vind het best hulp te geven en hulp te 
ontvangen 1 2 3 4 5 

6. Ik doe dingen graag zonder hulp van anderen 1 2 3 4 5 

7. Ik voel me prettig als anderen niet te veel van mij 
weten 1 2 3 4 5 

8. Ik wil graag andere kinderen goed leren kennen, 
maar ik vind het moeilijk anderen te vertrouwen 1 2 3 4 5 

9. Ik vind het vervelend dingen over mijzelf te 
vertellen 1 2 3 4 5 

10. Ik vind het vervelend als anderen iets van mij 
willen, ik ga zelf ook liever mijn eigen gang 1 2 3 4 5 

11. Ik vraag mij vaak af of anderen mij wel aardig 
vinden 1 2 3 4 5 

12. Ik vind het leuk bij andere kinderen te zijn 1 2 3 4 5 

13. Volgens mij vind ik anderen aardiger dan zij mij 1 2 3 4 5 

14. Ik vertrouw andere kinderen 1 2 3 4 5 

15. Ik ben vaak bang dat anderen mij onaardig 
vinden 1 2 3 4 5 

16. Ik ben bang dat anderen mij in de steek zullen 
laten 1 2 3 4 5 

17. Ik vind het fijn wanneer andere kinderen en ik 
elkaar goed kennen 1 2 3 4 5 

18. Als ik ergens mee zit vertel ik dat makkelijk aan 
iemand anders 1 2 3 4 5 

19. Ik vind het moeilijk aan andere kinderen te 
vragen of zij mij helpen 1 2 3 4 5 

20. Ik vind het belangrijk om te weten of andere 
kinderen mij wel aardig vinden 1 2 3 4 5 

21. Ik vind het belangrijk dat je op elkaar kunt 
rekenen 1 2 3 4 5 

22. Ik vind het gemakkelijk om over mijzelf te 
vertellen 1 2 3 4 5 

23. Ik heb niet zo snel iemand nodig 1 2 3 4 5 

24. Ik vind het fijn als anderen op mij kunnen 
rekenen 1 2 3 4 5 

 
 
HARTELIJK BEDANKT VOOR JE MEDEWERKING! 
(Wij willen graag de ingevulde vragenlijst terug hebben vóór eind december 2001) 
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APPENDIX E 
Questionnaire for expatriate children (in English) 
 
 
RESEARCH CONCERNING CHILDREN OF EXPATRIATES LIVING ABROAD  
GRONINGEN UNIVERSITY, GRONINGEN, THE NETHERLANDS 
FACULTIES OF MANAGEMENT AND ORGANIZATION & PSYCHOLOGY 
 
 
Dear boys and girls, 
 
This questionnaire is meant for children between 10 and 18 years of age, who moved abroad because of the 
profession of one of their parents. 
  
As researchers, we are very anxious to know your experiences living in a foreign country. We would like to 
know what you like and dislike in the country you are living in, which positive and negative experiences you 
have. The questionnaire contains several parts and filling out all the questions will take about twenty to thirty 
minutes of your time. We would appreciate it very much if you would fill out this questionnaire, so that we get to 
know more about your personal experiences. 
 
We would like to ask you to complete this questionnaire as good as possible and to send it back in the enclosed 
envelope (no stamp required). The answers that you  give will be treated in a confidentially. Please send the 
completed questionnaire back before the end of December, 2001.  
 
With kindest regards,  
 
The researchers: 
Drs. Anees Ali & Iris Haaksma,  Junior Researchers,   
Prof. Dr. Karen I. van der Zee,  
Prof. G. J.E. M. Sanders & Prof. P. N. Ghauri 
 
Rijksuniversiteit Groningen, Groningen, The Netherlands 
E-mail:  aneesali@yahoo.com & ihaaksma@hotmail.com 
 
 
 
Part A  
 
First we will ask you some general questions 
 (please tick the right answer)  
 
1. What is your gender? 

 Boy 
 Girl 

 
2. What is your age?  .......... years old 

 
3. In which country were you born?…………………………………. 

 
4. In which city and country do you live now?……………………………… 

How long have you been living in this country? ……………………………… 
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5. In which countries have you lived before and for how long? 

 
 
 
 
 
 
 

Country Name of country How long? 
1  ……… years 
2  ……… years 
3  ……… years 
4  ……… years 
5  ……… years 

 
 
 
How difficult was it for you to accustom/adapt to these countries? 

 
 

Country Not difficult 
at all Not so difficult In between Quite difficult Very difficult 

1      
2      
3      
4      
5      

6. In the area where I live, there are … 
 many other children from my home country.  
 not many other children from my home country. 
 no children at all  from my home country.  

 
7. In the area where I live, there are … 

 many other foreigners. 
 not many other foreigners. 
 a few or no other foreigners. 

 
8. Had you visited this country before you moved here? 

 Yes 
 No 

 
9. How many brothers and sisters do you have and how old are they? 

… brother(s),  age(s): …………………………… 
… sister(s),   age(s): …………………………… 

 
10. Were you allowed to take part in the decision to move abroad? 
 Yes 
 No  

 
10. To what extent did your parents listen to your opinion when they decided to move abroad? 

 
Not at all Al little bit Quite well Well Very well 

     
11. For what company is your father or mother currently working and what is his or her profession? 

Company: …………………………. 
Profession: …………………………. 

 
12. Do you speak the language of the people in the country where you are currently living?  

 Yes 
 No 
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Part B  
In the following series of questions you find a number of statements.  Please indicate to what extent each of these 
statements in general applies to you.  There are no 'correct' or 'incorrect' answers. There is no need to think very 
long about each answer.  
 
To what extent do the following statements apply to you?  
I am a person who… 
 

Totally not 
Applicable 

Hardly 
Applicable 

Moderately 
Applicable 

Largely 
Applicable 

Completely 
Applicable 
 

1  Likes adventurous holidays                              
2  Takes initiatives to do things                 
3  Is often nervous                                                
4  Makes contacts easily                                       
5  Is not easily hurt       
6  Doesn’t like argue with others      
7  Finds it difficult to make contacts        
8  Knows when someone else is happy or 
sad 

     

9  Likes to be the centre of attention      
10  Is interested in other cultures       
11  Doesn’t like adventure       
12  Changes easily from one activity to 
another  

     

13  Likes to talk with others about their 
opinion 

     

14  Tries to understand other people's 
behavior  

     

15  Is afraid to fail       
16  Doesn’t like surprises       
17  Takes other people into consideration       
18  Likes to speak a lot in groups       
19  Likes to work on his/her own       
20  Likes to look for new ways of doing 
things 

     

21  Dislikes travelling        
22  Wants to know exactly what will happen       
23  Keeps calm in difficult situations      
24  Leaves the initiative to others to make 
contacts  

     

25  Likes to be the leader       
26  Is a slow starter      
27  Is curious       
28  Believes that everything will turn out 
              right                 

     

29  Is always busy with things      
30  Feels comfortable in a group      
31  Finds it hard to guess what others feel      
32  prefers to be in a familiar environment      
33  Is very calm       
34  Easily approaches other people       
35  Finds other religions interesting       
36  Has a solution for most problems      
37  Works in the same manner most of the 
time 

     

38  Is scared easily      
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I am a person who… Totally not 

applicable 
Hardly 
applicable 

Moderately 
applicable 

Largely 
applicable 

Completely 
applicable 

39          Doesn’t feel comfortable when I am  
              somewhere where I don’t know many 
people     

     

40  Doesn’t like to speak in front of a group        
41  Tends to wait and see what other people 
do  

     

42  Feels uncomfortable in a different culture       
43  Always makes plan before staring to do 
things 

     

44  Often feels tense      
45  Sympathizes with other people       
46  Knows what others want from me            
47          Likes action        
48  often is the person who decides what will 
               will happen 

     

   
   
    

52  Stays positive, even if things aren’t going 
well 

 

  

 
  
   

 

  

 

61  Enjoys other people's stories        
   

    
64  Is able to guess other people's thoughts        
65  Is self-confident        
66 Knows how to behave in a new country       
67  Gets upset easily        
68  Is a good listener        
69  Worries        
70  Notices when someone is having a hard 
time  

     

71 Gets to know people fast      
72  Often feels lonely 

    

74  Finds many things interesting      
75  Is insecure        
76  Has a solution for every problem        

  
 
    

80         Senses when others get angry with me 
 

     

49  Leaves things as they are    
50  Likes to do things on set times   
51  Pays attention to what other people 
express by  their faces  

 

    

53  Is sensitive to criticism      
54  Tries out different ways of doing 
something 

     

55  Has many ups and downs       
56  Has fixed habits      
57  Forgets difficult times easily     
58  Likes to know about the habits of people 
in other cultures   

    

59  Finds it hard to make big changes in my 
life   

   

60  Is curious about what other people think 
and feel 

    

62  Gets involved in other cultures    
63  Remembers what other people have told   

     
73         Tries to get in touch with people from a 
             different background         

 

77  Finds his/her own culture the best     
78  Likes to hear about new plans and ideas       
79          Finds new inventions interesting   
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I am a person who… Hardly 
applicable 

Moderately 
applicable 

Largely 
applicable 

Completely 
applicable 

Totally not 
applicable 
 
 
  

    
85         Likes change      
86         Pays attention to the emotions of others      
87         Reads a lot      
88         Likes challenges      

   

90         Likes crazy things      
    

81         Likes finding solutions for problems     
82         Comforts people     
83         Always does things the same way    
84         Always comes up with new things  

89         Likes to talk with my friends about what 
they like 

  

91         Likes to have regularities in life  
 
 

Part C (Cohesion) 

 

 

 
2 

 
Agree 

 

Part C is about  the relationships among your family members.   

While living  in this country … 
 

1 
Strongly 
disagree 

Disagree 

 
3 

Neutral/ 
Not 

applicable 

 
4 

 
5 

Strongly 
agree 

1.  We support each other during difficult times.      
2.  We are close to each other.      
3.  We share the responsibilities at home.      
4.  Our family does things together.      
5.  We enjoy spending free time with each other.      
6.  We consult each other before we make decisions.      
7  We usually agree with family decisions.      

    
9.  We share interests and hobbies with each other.     
8.  We find it hard to do things together.  

 
 
 
 
Part D (Adaptability) 
Part D is about your family adaptation in this country. 

 
2 

Neutral/  
While living in this country …  

 
1 

Strongly 
disagree 

 

 

Disagree 

 
3 

Not 
applicable 

 
4 

Agree 

 
5 

Strongly 
agree 

1.  In our family, everyone has his own 
responsibilities. 

     

2.   We divide our chores among each-other.      
3.  We compromise when problems arise.      
4.  Our family tries to cope with new problems.      
5.  Things go well in the family.      
6.  I sometimes feel lonely or homesick.      
7.  Every family-member has a say and can decide 
along with decisions. 

     

8.  My parents help me when I have a problem.      
9.  There is an equal attention to the problems of 
every family member. 

     

10.  Our family is creative in thinking of new ways 
to deal with problems. 
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Part E (Communication) 

Strongly 
disagree 

Neutral/ Strongly 
agree 

This part is about the communication among your family members.  
 
 
While living  in this country  ... 

 
1 

 

 
2 

Disagree 

 
3 

Not 
applicable 

 
4 

Agree 

 
5 

1.  I find it easy to discuss problems with my family 
members. 

     

2.  I am  happy about how we make decisions and 
resolve conflicts. 

     

3.  I am very happy with how my family members 
and I talk together. 

     

4.  Sometimes I am afraid to ask my parents about 
something. 

     

5.  My family members try to understand my 
opinion. 

     

6.  It is easy for me to express all my true feelings 
to my family members. 

     

7.  My family members share all their feelings with 
each other. 

     

8.  If I were in trouble, I could talk with my parents 
about that. 

     

9.  I don’t talk with my parents about certain 
subjects. 

     

 
 
 
Part F (Support from the company) 
This part will ask you about the support that you receive from the company where your dad/mom works with. 

 
 
While living  in this country … 

 
1 

Strongly 
disagree 

 

 
2 

Disagree 

 
3 

Neutral/Not 
applicable 

 
4 

Agree 
 

 
5 

Strongly 
agree 

1.  The company gave us information (books,  
brochures etc) about this country. 

     

     

     

4.  The company where my dad/mom works with 
arranged a course for us to know about this country.  

     

5.  The people from the company where my 
dad/mom works welcomed us when we first arrived 
at this country. 

     

2.  There were people from the company that helped 
us with the move to this country. 
3.  The company where my dad/mom works with 
invites us to the company's events (sports, Christmas 
party, etc.) 

 

  

 
 
Part G  
This part will ask you about the relationship between your well being in this country and your mom's/dad's work.  

 
While living  in this country… 

 
1 

Strongly 
disagree 

 

 
2 

Disagree 
3 

Neutral/ 
Not 

applicable 

 
4 

Agree 
5 

Strongly 
agree 

1. My parents have a hard time when they notice that 
either my sister/brother or I don’t like about staying 
in the this country. 

     

2.  My dad/mom complains  that she/he cannot 
concentrate on his/her work when there are problems 
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with the children at home. 
3.  When I’m not happy, this influences my 
mom's/dad's work. 

     

4.  My parents encourage me to take part in local 
events, parties and activities in this country. 

     

5. My parents concern about how well I am adapting 
to the daily lives in this country. 

     

6. My parents pay more attention to me since we 
moved to this country. 

     

7. I am enjoying my life in this country and this 
makes my  parents happy. 

     

8. I  am afraid that problems at home might affect my 
dad's/mom's work negatively. 

     

 
  
Part H 
This section will ask you briefly about your mom's/dad's work in this country. 

 
4 

 
While living  in this country… 

 
1 

Strongly 
disagree 

 

2 
Disagree 

 
3 

Neutral/Not 
applicable 

 

Agree 

 
5 

Strongly 
agree 

1.  Because of his/her work,  my dad/mom is away 
from home a lot. 

     

2.  My dad/mom tells me a lot about his/her work.      
3.  My dad/mom enjoys his/her work.      
4.  My dad/mom complains about his/her colleagues 
at work and/or the work-situation. 

     

5.  My dad/mom talks about his/her current job with 
enthusiasm. 

     

6. My dad/mom tries to spend time with  us  and  do 
things together (for e.g., visiting the zoo, museums 
etc.). 

     

7. My dad/mom complains more about his/her work 
than he/she used to. 

     

 
 

not 
opinion 

Part I  (Socio-cultural adjustment) 
This section will ask you about  your adaptation to the daily life activities in this country. 
 
How satisfied are you about: 
 

1 

at 
all 

2 
not 

3 
no 

4 
satisfied 

5 
very 

satisfied 

     
2.  the teachers in your school      
3.  your hobbies      
4.  the food in your host country      
5.  the safety in the neighborhood      
6.  the health-care (hospitals, dentists, doctors)      
7.  the environment      

     
9.  the things to do for you in the host country      

     
     

12.  life in the country that you now live in l      
13.  the people in your host country      

     
     

1. how your schoolwork is going 

8.  the house in which you live 

10. the weather 
11.  the friends you have here 

14.  your contact with the local people 
15.  the attitude of the local people towards you 
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Part J  
 
Next we will ask you some questions about your general health 
(Please tick the small box  next to the image that applies best to you) 
 
1. How did you feel the past two weeks?  
 

Bad Moderate Good Very good Excellent 

 
     

 

Much 

 
2. Did you feel obstructed in your social activities with family, friends, neighbours or clubs in the past two 

weeks? 
 

Not at all A little bit Moderate Very much 
 

 
 
 
 

 
 

 
 

 
 

 

 

Bad 

 
3. What do you think of your general health during the past two weeks?  
 

Moderate Good Very good Excellent 

 
 

    

 
 

1. I am afraid to tell much about myself. 

2. 

3. 

4. 

 
Part K  
 
Here we would like to know more about how you get along with other children 
(Please tick one box at each line) 
 

 I totally 
disagree 

I almost  
totally 

disagree 

I agree a 
little bit 

I almost 
agree 

I totally 
agree 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

 
1 2 3 4 5 

I feel at ease with the children that care about me. 

I would like to be honest to others, but I am afraid that 

they will tell it to other people. 

I do not like it when other children try to make contact 
with me. 
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5. I like to help people and I also like it when  people help 

me. 

6. 

7. I feel at ease when other people don’t know much about 

me. 

8. 

9. 

10. I find it annoying when others depend on me; I’d rather 
go my own way. 

11. 

12. 

13.  I think that I like others more than they like me. 

15.  I am often afraid that others do not like me. 

16. 

17. 

18. 

19.  

20. It is important to know whether other children like me or 

not. 

21. 

22. 

23. 

24. 

 
 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

14.  I trust other children. 
1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

I like to do things alone. 

I would like to get to know other children well, but I find 

it hard to trust others. 

I do not like to tell things about myself. 

I often wonder if others like me. 

I enjoy spending time with other children. 

I am afraid that others will let me down. 

I like it when other children and I  know each other well. 

 I do not find it hard to tell someone when I have a 
problem.  

I find it hard to ask for help from other children.

I find that it is important that you can count on each 
other. 

I find that it is easy to talk about myself. 

I don’t need others around me that often. 

I like it when others can count on me. 
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Tel: 070-346 2525 

British Society of Amsterdam 

Tel: 070-517 8935 

 
Appendix F 
Addresses of expatriate spouses’ clubs and organizations in The Netherlands 
 
 
ACCESS The Haque 
2nd Floor, Societeit de Witte 
Plein 24, 2511 CS Den Haag 

 
OUTPOST Assen 
Schepersmaat 2 
P.O.Box 28000, 9400 HH Assen 
Tel: 592-363 062 
 
Connect International, Groningen 
Damsterdiep 38, 9711 SM Groningen 
Tel: 50-589 1637 
 
OUTPOST Expatriate Information Centre 
Tel: 70-377 6530 
 

Postbus 7429, 1007 JK Amsterdam 
 
British Women’s Club 
2nd Floor, Societe de Witte, Plein 24, 2511 CS Den Haag 
Tel: 070-346 1973 
 
American’s Women’s Club of the Hague 
Nieuwe Duinweg 25, 2587 AB Den Haag 
Tel: 070-350 6007 
 
Canadian Women’s Club 
Postbus 89, 2240 AB Den Haag 

 
EXPATPLUS 
Jan-Jaap Verolme 
Maasstraat 17, P.O.Box 23082 
3001 KB Rotterdam  
Tel: 010-213 6309 
E-mail: jjverolme@expatlpus.nl 
 
CONNECTing WOMEN, The Haque 
Tel: 070-364 2668 
 
International Women’s Contact, Amsterdam 
Tel: 020-672 3366 
 
International Women’s Contact, The Hague 
Tel: 070-386 9970 
 
International Women’s Club Eindhoven 
Tel: 040- 262 1311 
 
International Women’s Contact Utrecht 
Tel: 030-254 6207 
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Grapevine, Tel: 020-640 4815 
Pickwick Women’s Club of Rotterdam 
Tel: 010-458 6973 
 
Haarlem English Speaking Contact Group 
Tel: 023-529 1270 
 
English Speaking Ladies Group, Uithoorn 
Tel: 0297-565 274 
 

International Contact Group 

South African Women’s Club 
070-350 0274 
 
Foreign Exchange Club 
Tel: 024-677 4014 
 

Valerianstraat 197, 3765 EN Soest 
 
The Monday Club of Zoetermeer 
Tel: 079-352 0871 
 
Clogs & Willies 
Tel: 030-604 7796 
 
Y.E.S 
Tel: 036-532 5490 
 
International Women’s Club of South Limburg 
www.maastech.com/expat/iwc.html 
 
The Petroleum Wives Club of the Hague 
Tel: 070-511 6342 
 
The International Centre, Leiden 
Tel: 071-589 2213 

Grapevine 

 

 
 

 
International Club Noord Nederland 
Tel: 050-577 3624 
 
E.L.B.O.W. (The English Language Bond of Women), Dordrecht 
Tel: 078-618 3681 
 
Noordwijk & District ladies Club 
Tel: 0252-376 750 
 
Australian and New Zealand Women’s Club, The Hague 
Tel: 070-350 0294 
 

Tel: 020-640 4815 
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Appendix G.1 
 Major Needs of Expatriate Spouses 
 
 
 
 

A.  Pre-assignment stage 

 
 

B.  Early assignment stage 

 
 

 

 

 

• Spousal interviews,  
• Psychological tests 
• Realistic preview of culture shock and foreign location 
• On-site visit 
• Language and cultural training,  
• Job/employment issues 

• Assistance with daily activities 
• Administrative support and networking 
• Assistance in finding job/employment 
• Financial support for education/research/other productive activi
• Counseling for culture shock crisis 

C. Late assignment stage 

• Recognition of contribution 
• Maintain ties to home 

D. Post assignment stage 

• Assistance reestablishing home and family life 
• Assistance with job/employment 
• Support in dealing with culture shock  

 
Source: Punnett, B. J. (1997),  Towards effective management of expatriate spouses.  Journal of 
World Business. Vol. 32 (3),  pp. 243-258. 
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Appendix G.2 
Recommendations for international companies: 
 
 
 

*  Design flexible expatriate policies. Instead of allowances and premiums governed by 
arbitrary rules, provide a fair budget and a choice of support services. That approach spends 
employers’ money more wisely and gives expatriates the sense that the company 
understands the challenges their families will face. 
 
*  Monitor internal system and people. International companies have to make sure that their 
firms are not so “headquarters centric” that they unknowingly create barriers for expatriates. 
International companies should also invest in global awareness training and education for 
employees at all levels in the organizations that are involved with global operations. This 
modest expenditure will result in a much greater return in all investments being made in the 
firm’s global expansion. 

 

 

An excerpt from Fitzgerald, B. T., (1997) 
 
*  Hire a relocation service in the host country. The relocation service will help the 
expatriates and their family members in dealing with official and unofficial matters, e.g., 
obtaining immigration and work permits, car and home insurance, locating housing, 
negotiating leases and so forth.  
 
*  Provide pre-departure assistance and ongoing consultation for expatriates and their family 
members such as basic language skills and cross-cultural training. Pre departure assistance 
should also address critical family issues, e.g., children’s schooling, medical coverage, and 
making friends. In addition, basic household issues such as temporary living 
accommodations, banking needs and shipment logistics should be addressed. 
 
*   Do not assume that “no news is good news”  maintain regular contact with expatriates. 
Become a trusted resource for resolving issues at headquarters and lend a sympathetic and 
confidential ear when expatriates just need to vent. Call weekly during the first 60 days of 
expatriation and monthly thereafter for the first year. 
 

 
*To reach “strategic partner status” in globalisation, help employees focus on the difficult 
problems of integrating expatriates and their families into the host country  not just the 
“easy” issues of moving households and managing tax implications.  Recognize the 
differences between expatriates, and then use that recognition as a departure point for 
developing expatriate policies. 

*Enhanced support from Human Resource Department will reduce the risks of the 
organisation’s expansion strategy and enhances the chances of success. 
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