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The above checklist developed within the H2020 QUEST project supports scientists in delivering their message 
and fine-tuning their communication skills to the public. It is the result of several focus groups and interviews with both 
scientists working in different fields and trainers experienced in science communication. The checklist also draws from 
the literature review of published studies on scientists’ perception and from available guidelines on science communi-
cation. Some of the points in the checklist apply in specific contexts and not in others: scientists are encouraged to go 
through the list and choose those elements that apply to their circumstances.
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Are you carefully thinking about how 
to keep your delivery or writing lively 
and monitoring the public’s reaction?

Have you set out strategies to deal 
with scepticism or distrust?

Have you practiced your communica-
tion with non-experts?

Are you in touch with your communi-
cation (or press) officers?
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Are you using a simple explanation, 
can it be understood by the public?

Are you using short sentences?

Have you strategically planned ways to 
open a dialogue and interact with 
your audience?

Are you allocating enough time for prepa-
ration and improving your communica-
tion skills?

Do you know who your audience is?

Have you identified the key messages to 
deliver and kept the focus on them?

Are you framing the message so that it 
sparks curiosity and is compelling to the 
public?

Are you linking to current facts or events?
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Are you communicating something 
that you also care about?

Are you telling stories or just 
delivering a list of facts or numbers?


