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Research question: which factors are associated with the intention to leave 

their job among Dutch and German nurses in the Ems Dollart Region?

Data collection: online survey among n=1252 nurses across n=26 hospital

691 nurses, 17 hospitals  561 nurses, 9 hospitals
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Often / always : 
39%  vs 16%

Often / always : 
25%  vs 12%

Another healthcare organisation Outside the sector
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• Work pace 

• Quantitative demands 

• Emotional demands 

• Demands for hiding emotions 

• Influence at work 

• Role recognition 

• Working climate 

Job satisfaction 

Burnout

• Social support supervisor 

• Social support colleagues 

Job demands

Job resources

Control variables: Age, Organizational tenure 

Turnover intention:
How often do you consider seeking

employment with another healthcare
organization / outside the sector 

5-point scale: never - always

Measuring psychosocial working
conditions (C OPS OQ ) (Kris tensen & Borg, 2000)

Intention to leave 
the job



Intention to leave 
the job

Job demands

Support from supervisor

Job satisfaction

Burnout

Work conditions and turnover intention
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… your work prospects?

… the physical working conditions?

… the way your abilities are used?

… your salary?

… your job as a whole, everything taken into 
consideration?

J ob satis faction Germany 
The Netherlands



Burnout

Burnout scores 0 (low) – 100 (high)

Germany 
The Netherlands
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• Work pace 

• Quantitative demands 

• Emotional demands 

• Demands for hiding emotions 

• Influence at work 

• Role recognition 

• Working climate 

Job satisfaction 

Burnout 

• Social support supervisor 

• Social support colleagues 

J ob  demands

J ob  resources

Control variables: Age, Gender, Organizational tenure 

• Quantitative demands

• Emotional demands 

• Demands for hiding emotions 

• Influence at home 

• Recognition at home

• Working climate 

Life satisfaction 

• Social support partner

• Social support family and friends

Home  demands

Home resources

Measuring psychosocial home conditions
(Adapted vers ion C OPS OQ )

Intention to leave 
the job
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Home conditions  and turnover intention

Emotional
demands at home
"Are you forced
into emotionally
difficult s ituations
because of your
private life?".

Intention to leave the job
Yes 
No

Emotional demands at home scores 0 (low) – 100 (high)
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Lessons  learned
• German nurses  are more exhausted, experience less  recognition by their 

supervisor, and more frequently think about giving up their job 
ins ide/outs ide healthcare

• A poss ible explanation can be that they are less  satis fied with their 
(phys ical) working  condition or job as  a  whole compared to Dutch nurses

• E xploring  the role of home conditions  among  Dutch nurses  stresses  the 
relation between higher emotional home demands  and turnover intention



Thank you for your attention!

Contact: 

m.de.jong10@umcg.nl / 

sandra.Brouwer@umcg.nl

helge.schnack1@uni-oldenburg.de
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