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▪ Planned treatment
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Different situations call for different solutions

It's not as easy as it looks.

▪ Unplaned treatment
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Entitlements under
- EC Regulations No. 883/2004 and
- Directive No. 2011/24/EU

2 ways to access cross-border healthcare

▪ Both approaches have advantages and disadvantages

▪ You will find an overview of the respective advantages and 

disadvantages in both German and English here

https://www.eu-patienten.de/en/behandlung_ausland/geplante_behandlung_1/kostentraeger_eu/vor__und_nachteile_der_jeweiligen_kostenerstattung_2/standard_5.jsp
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Treatments that require prior authorization in Germany 

must also be approved for treatment in the Netherlands.

You can find out which services require approval from your German 

health insurance provider prior to treatment in the Netherlands here.

Checklists of what you need to bear in mind before, during, and after 

treatment can be found here.

Special features of the application of the directive in Germany

https://www.eu-patienten.de/en/behandlung_ausland/geplante_behandlung_1/kostentraeger_eu/behandlung_wie_privat_krankenversicherte/behandlung_patientenmobilitaet_1.jsp
https://www.eu-patienten.de/en/behandlung_ausland/geplante_behandlung_1/checklisten_eu/checklisten_eu.jsp
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Where can I get information or help if there are problems?

from the statutory health insurance provider

Information and Help

from the National Contact Point for crossborder healtcare
- Germany: www.eu-patienten.de
- In the Netherlands:  Nationaal Contactpunt voor grensoverschrijdende zorg

www.cbhc.nl

from Solvit:  https://ec.europa.eu/solvit/index_de.htm

http://www.eu-patienten.de/

