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01 Europe Feels Squeeze as  Tech Competition
Heats Up Between U.S. and China #
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user convenience

privacy fairness
accuracy inclusiveness
transparency autonomy

accountablllty

democratlc contre
_ sustainability

security
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The ‘platformization tree’
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Sectoral platforms
¥ | (Software as a Service, Saa$)

=
Gatekeeping platforms

(Platforms as a Service, Paa$)

Digital infrastructure
(nfrastruct as a Service, laa$)




Googlization of education:
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vertical integration

G Classroom,
learning software
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G-Search, G Analytics, Play
Store, G-advert, G-ID, Chrome

{

browser,G-Cloud , etc.

Chrome laptops, data-centers,
cables, satellites, etc.



Platformization power:

-Vertical integration
- Infrastructuralization
- Data monetization
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“From the classroom to the cloud”:
Zoom and the platformization
of higher education

In the EU, facial recognition in schools gets
an F in data protection

PUBLISHED: 10 DECEMBER 2019  LAST UPDATED: 13 JANUARY 2023

€he New ork imes

How Technology Is Changing the
Future of Higher Education

Labs test artificial intelligence, virtual reality and other
innovations that could improve learning and lower costs for
Generation Z and beyond.

How ChatGPT and similar
Al will disrupt education

Teachers are concerned about cheating and inaccurate information



Public value concerns: digital autonomy

*Professional autonomy: quality control and choice
°Data autonomy: control over access to student data
*|nstitutional autonomy: education as a common good?
*Technological autonomy: control over infra systems
*Geopolitical autonomy: sovereignty of states



Secure public digital infrastructure

Invest in ‘openness’ and education as a : &
common good ity
Promote platform diversity e
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1. Secure public digital infrastructure

autonomy security
fairn
. mGEQQ ess
privacy s
O
eduroam sustainability
transparency

democratic control



2. Invest in ‘open’

- Open (FAIR) data: data portability
- Open source and standards: interoperability
- Open science: data sharing for public interest




3. Promote platform diversity

- Stimulate public and nonprofit platforms

- Stimulate value-based reflection at EU
universities

- Booster education and skills of professionals
and students: teach autonomy!

Q







'7
2209@810
%‘e’! 7 2?12243 Q



Van Dijck, J., Poell, T. & De Waal, M. (2018) The Platform
Society. Public values in an online world. Oxford University
Press. (Chpts 1 & 7)

Van Dijck, J. (2020) Seeing the forest for the trees.

Society, DOI: 10.1177/1461444820940293
Kerssens, N. & Van Dijck, J. (2021). The platformization of

primary education in The Netherlands. Learning, Media &
Technology, DOI: 10.1080/17439884.2021.1876725



https://doi-org.proxy.library.uu.nl/10.1080/17439884.2021.1876725

