Step One: Authorize EVA

The first step is to ask for the authorization number. This is provided for you at the Geo-Helpdesk
(geohelpdesk-crig@rug.nl). Go to http://www.esri.com/EducationEdition to activate your authorization
number (the 12-digit number beginning with EVA
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Upon creating a new account, you will be asked to enter your registration number. ESRI will then send
you an email with the same authorization number telling you that the number is ready for use. You can
then proceed to step two (note if you accidently install ArcGIS before doing this, you will still be able to
use the ArcGIS Administrator (accessed from Start -> Programs -> ArcGIS -> ArcGIS
Administrator) to authenticate the installation after the fact.

Step Two: Install ArcGIS

These procedures work whether you download the installation files or use the installation DVD for ArcGIS
Desktop 10 available from Software Licensing.

Insert the disc and you will see the main menu below (if the AutoPlay does not run, use the ESRI.exe to
bring up the main menu):
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If you have old versions of ArcGIS (e.g. 9.3.1) you will need to uninstall them first. You can use the
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‘Uninstall Existing ArcGIS Software’ to make sure this has taken place.

Next you will want to install the ArcGIS Desktop. Run the ‘Setup’ next to ArcGIS Desktop. In the install
process, choose a complete install so that ArcGIS installs all the extensions, Python and other options

(Custom if you want to choose not to install some of these extra components):

8] ArcGIS Desktop 10 Setup

Select Installation Type
Select the desired installation tupe.

Al application features, including ArcGIS Dezktop extenzions, will be
itiztalled.

|1ze thiz option to chooze which application features pou want installed
and where they will be installed. Recommended for advanced users.
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The other parts of the setup are straight forward and the installation may take several minutes (upto 30
minutes on a slow machine):
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Upon completion of the ArcGIS Desktop 10 Setup, you will see this dialog:

e i R L R R—

ArcGIS Desktop 10 has been
successfully installed.

Click the Finizh buttan to exit this installation.

< Back | E Finizh i | Cancel
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Click Finish and the ArcGIS Administration Wizard will automatically start.

Step Three: ArcGIS Administrator

The Administration Wizard is where you specify the type of ArcGIS Desktop product you want to authorize
and authenticate your license. If you do not have internet access or you have not completed the Step One

Above to authenticate the authorization codes at http://www.esri.com/EducationEdition, you can cancel
away from this step and authorize your product later using the License Manager. Otherwise,

This will bring up the wizard. For an Educational edition you want to click on the Desktop and then
change the settings in the dialog below to Arcinfo (Single Use) and then click on Authorize Now.

ArcGIS Administrator Wizard

S

1. Select a product
ArcGIS Desktop

() ArcInfo (Concurrent Use)
(7 ArcEditor (Concurrent Use)

(7 ArcView (Concurrent Use)

ArcGIS Engine

ArcGIS Engine Runtime (Concurrent Use)

License Manager
Define a License Manager now:

Mot_Set

m
[=]
i
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Define a License Manager later from the
ArcGIS Administrator

i@ ArcInfo (Single Use)i

(7 ArcEditor (Single Use)

(71 ArcView (Single Use)

ArcGIS Engine Runtime (Single Use)

ArcGIS Engine Runtime and ArcGIS
Engine Developer Kit (Single Use)

2. Launch the Authorization
Wizard for Single Use products

Authorization Wizard

Authorize Now

OK ] [ Cancel

As you have already installed your software, click on the 'l have installed my software and need to

authorize it' option and click next.
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Software Authonzation Wizard » ﬁ

Authorization Options
fou must authorize the software priorto use. Select from the options below.

Authorization Options

@ 1 have installed my software and need to authorize it |

(71 I have already autharized the software and need to authorize additional extensions.

(") | have received an authorization file from ESRI and am now ready to finish the
authorization process.

Browse...

= Back [ MNest = J [ Cancel

Choose to 'Authorize with ESRI now using the Internet.'


http://www.joewheaton.org/Home/students-teaching/teaching-materials/gis-help/arcgis-desktop-10---education-edition/installation-instructions/sc5.png?attredirects=0

Software Authonzation Wizard » ﬁ

Authorization Method
Select the method you want to use to authorize the software.

i@ ifuthorize with ESRI now using the Intemet.
{This automatic method is the easiest way to authorze. |t requires an Intemet connection, ]=

(7 Authorize at ESRI's website or by email to receive your authorization file.

(71 Authorize your software from a local license server.

<Back | MNed> | | Cancel

Click Next > and you will be asked for some authorization information. Make sure to Use Utah State
University as the organization. Fill out the rest as appropriate for your situation:
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Software Authornzation Wizard
Authorization Information

the software. {~ required field)

“First Mame:
“Last Mame:
*Organization:
Department :
“Address 1:
Address 2:

“City:
“State/Province:
*Zip/Postal Code:
“Location:
*Phone Mumber:
“Email:

Comment:

We will use the following information to verfy our records and authorize your use of

Jori

McMeehy

| tah State University
Infarmation Technology

1015 Qld Main Hill

Logan
T

24322

United States -

4357577313
joni mcneshy@usu edu

Joe Wheaton
Optional user-defined authorization description.

<Back | Ned> | | Cancel

Make sure to specify that you are a student in the next screen.
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Software Authornzation Wizard @

Authorization information {(continued)
We will use the following information to verfy our records and authorize your use of
the software. {~ required field)

“Your Organization: [ Education-Staff /Faculty - ]
“four Industry: [Higher Education v]
“Yourself: [ Educator - ]

The personal information you supplied is protected under ESRI's privacy policy. f you want
to view ESRI's privacy policy, click the View button below.

Wiew ...

<Back | Ned> | | Cancel

Finally it asks for the Authroization number. Enter in the EVA code from the DVD case and/or your email
from ESRI:
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Software Authonzation Wizard » ﬁ

Software Authorization Mumber
Erter the authorzation number for your software product

The authorzation number consists of three letters and a seres of numbers; similar to
ABC123456785.

Arcinfo Single Use
|

The next screen tends to confuse people. The extensions have already been installed, so you do not
enter in licenses for these with the education version. Stick with the default, and proceed to the next
screen.
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Software Authonzation Wiza;:f v " . e E

Authorize Software Extensions
Please select an option below.

Cptions

(@ | do not wart to authorize any extensions at this time

(7 | have authorization number(s) to authorze one or more extensions.

Extensions

Authonzation Mumber:

A0 Analyst

Spatial Snalyst

M etwark Analyst

Publizher

[rata Interaperability

Geostatiztical &nalyst

Tracking Analpst

Schematics

| |
| |
| |
| |
ArcScan | |
| |
| |
| |
| |
| |

b aplens

| Cther Extensions |

Ceis o] Coe

Here you want to include access (for one year) to all those extensions you installed. Highlight the
extensions you want to evaluate:
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Software Authonzation v . - e u

Evaluate Software Extensions

You have not provided authaorzation information for one or more of the ArcGIS Desktop
extensions. I you would like to try an evaluation copy of one or more of the extensions listed
below, select the desired extension and add it to the evaluation list.

Available Btensions Evaluation Exdtensions

ArcScan
Business Analyst
Business Anahyst Premium
Data Interoperability

Geostatistical Anahyst
Maplex
Network Analyst
Fublisher
Schematics
Spatial Anahyst
Tracking Anahyst

Mote: K you have previously authorzed any of these extensions, ESRI cannot provide you
additional evaluations.

<Bock [ Nex> | [ Cancel

Then use the --> to move them to the right hand side and hit next:
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Software Authonzation »e ' ﬁ

Evaluate Software Extensions

You have not provided authaorzation information for one or more of the ArcGIS Desktop
extensions. I you would like to try an evaluation copy of one or more of the extensions listed
below, select the desired extension and add it to the evaluation list.

Available Btensions Evaluation Exdtensions

A0 Anabyst

ArcScan

- Business Anahyst
Business Analyst Premium
Data Interoperability
Geostatistical Anabyst
Maplex

Metworls Anabyst
Publisher
Schematics

Spatial Analyst
Tracking Anahyst

Mote: K you have previously authorzed any of these extensions, ESRI cannot provide you
additional evaluations.

<Back | MNed> | | Cance |

Now, you should see it communicating with ESRI to authorize the software and extensions (number will
vary):
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Software Authorization Wizard @

Authorizing Software

Authorizing Software...

Cwerall Authorization Progress 17 of 17...

Congratulations, your software has been authorized and is now ready for use.

<Back || Finish | | Cancel

Your software should now be authenticated and ready for one year of use. Enjoy. Exit The ArcGIS
Administrator and start ArcGIS to make sure it works. Note you will need to turn on the extensions in
ArcGIS for them to be accessible (see here for help getting started).

What if it Fails to Authenticate?

If you get an error message during the 'Authorizing Software' like this:
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rErru::nr &y

f APy T174: Authorization request for EVAS45979889 cannot be completed.
‘Sa¥' Please contact ESRI Customer Service or your local ESRI distributor,
[9418-2126209]

Don't panic. This usually means that you failed to complete step one, you entered the wrong code in, you
are using a code that has already been used elsewhere, or there is an internet connection problem. The
authentication of the software (i.e. licensing) is totally separate from the installation of the software. The
software can be completely installed, you just can't use it. There are many different ways to authenticate
after the fact and this can be done using ArcGIS Administrator, which would have been installed with the
software. To rectify the problem, complete step one (if you have not already) and then see below for
instructions for authenticating after the fact. If this still does not work, try contacting ESRI Support.

Using ArcGIS Administrator to Authenticate After the Fact

If you need to modify your licenses, you can again use the License Manager. For example, if you
purchase a license, you don't need to reinstall the software, you can simply use the Administrator to
update or change your license. You will see the following main screen:
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=5 ArcGIS (WHEATON-MP)
= ArcGIS Configuration Information:

EIEI Desktop
L] Awailability Installation Information -
... Borrow/Return Product Mame: ArcGIS Desktop 10

Release Version: 10.0

Product Version: 10.0.0,2414

Installation Folder: C:'\Program Files (x88)VarcGIS\Desktop 10.0Y
Installed By: hZojoe

Install Date: 7/28/2010

Install Time: 10:32:33

Install Image: F:\Desktop,

Current User: hZojoe

Application Data Folder: C:\Jsersth2ojoe\AppData'\Roaming
System Temporary Folder: C:\Users\h2ojoe\AppDataiLocalTemph,

m

Sservice Pack Information
ArcGIS Service Pack: 0 (build 0)
ArcGIS Service Pack Installer: M/A
ArcGIS Service Pack Install Date: MfA
ArcGIS Service Pack Install Time: MNfA
ArcGIS Service Pack Status: MfA

License Manager Environment Variable Information
ARCGIS_LICENSE_FILE: M/A
LM_LICENSE_FILE: N/A

1

‘ Advanced ‘

“?" ArcGIS Administrator E'E'@

o) (o) (o

Click on Desktop and you will see options. For an Educational edition you want to click on the Desktop
and then change the settings in the dialog below to Arcinfo (Single Use) and then click on Authorize Now.
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';EI- ArcGIS Administrator

=5 ArcGIS (WHEATON-MP)

[=1-f£ Desktop

-5 Availability

.5 Borrow/Return

------ ] Data Licenses

(== ]=]
Select the software product to be used for ArcGIS Desktop applications:

(™) ArcInfo (Concurrent Use)
(™) ArcEditor (Concurrent Use)
(77 Arcview {Concurrent Lise)
i@ ArcInfo (Single Use)

(™) ArcEditor (Single Use)

(™) ArcView (Single Use)

License Manager (for Concurrent Use software products):

I\Jot_Set Change...

Launch the Authorization Wizard to authorize Single Use features:

| Authorize Now. ..

To remove licenses from your machine for ArcInfo, ArcEditor, or Arciew Single
Lse features dick Deauthorize:

Dezutharize

QK ][ Cancel ][ Apply ]

This will bring up the wizard. As you have already installed your software, click on the 'l have installed my
software and need to authorize it' option and click next.
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Software Authonzation Wizard » ﬁ

Authorization Options
fou must authorize the software priorto use. Select from the options below.

Authorization Options

@ 1 have installed my software and need to authorize it |

(71 I have already autharized the software and need to authorize additional extensions.

(") | have received an authorization file from ESRI and am now ready to finish the
authorization process.

Browse...

= Back [ MNest = J [ Cancel

Choose to 'Authorize with ESRI now using the Internet.’
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Software Authonzation Wizard » ﬁ

Authorization Method
Select the method you want to use to authorize the software.

i@ ifuthorize with ESRI now using the Intemet.
{This automatic method is the easiest way to authorze. |t requires an Intemet connection, ]=

(7 Authorize at ESRI's website or by email to receive your authorization file.

(71 Authorize your software from a local license server.

<Back | MNed> | | Cancel

Click Next > and you will be asked for some authorization information. Make sure to Use Utah State
University as the organization. Fill out the rest as appropriate for your situation:
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Software Authornzation Wizard
Authorization Information

the software. {~ required field)

“First Mame:
“Last Mame:
*Organization:
Department :
“Address 1:
Address 2:

“City:
“State/Province:
*Zip/Postal Code:
“Location:
*Phone Mumber:
“Email:

Comment:

We will use the following information to verfy our records and authorize your use of

Jori

McMeehy

| tah State University
Infarmation Technology

1015 Qld Main Hill

Logan
T

24322

United States -

4357577313
joni mcneshy@usu edu

Joe Wheaton
Optional user-defined authorization description.

<Back | Ned> | | Cancel

Make sure to specify that you are a student in the next screen.
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Software Authornzation Wizard @

Authorization information {(continued)
We will use the following information to verfy our records and authorize your use of
the software. {~ required field)

“Your Organization: [ Education-Staff /Faculty - ]
“four Industry: [Higher Education v]
“Yourself: [ Educator - ]

The personal information you supplied is protected under ESRI's privacy policy. f you want
to view ESRI's privacy policy, click the View button below.

Wiew ...

<Back | Ned> | | Cancel

Finally it asks for the Authroization number. Enter in the EVA code from the DVD case and/or your email
from ESRI:
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Software Authonzation Wizard » ﬁ

Software Authorization Mumber
Erter the authorzation number for your software product

The authorzation number consists of three letters and a seres of numbers; similar to
ABC123456785.

Arcinfo Single Use
|

The next screen tends to confuse people. The extensions have already been installed, so you do not
enter in licenses for these with the education version. Stick with the default, and proceed to the next
screen.
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Software Authonzation Wiza;:f v " . e E

Authorize Software Extensions
Please select an option below.

Cptions

(@ | do not wart to authorize any extensions at this time

(7 | have authorization number(s) to authorze one or more extensions.

Extensions

Authonzation Mumber:

A0 Analyst

Spatial Snalyst

M etwark Analyst

Publizher

[rata Interaperability

Geostatiztical &nalyst

Tracking Analpst

Schematics

| |
| |
| |
| |
ArcScan | |
| |
| |
| |
| |
| |

b aplens

| Cther Extensions |

Ceis o] Coe

Here you want to include access (for one year) to all those extensions you installed. Highlight the
extensions you want to evaluate:
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Software Authonzation v . - e u

Evaluate Software Extensions

You have not provided authaorzation information for one or more of the ArcGIS Desktop
extensions. I you would like to try an evaluation copy of one or more of the extensions listed
below, select the desired extension and add it to the evaluation list.

Available Btensions Evaluation Exdtensions

ArcScan
Business Analyst
Business Anahyst Premium
Data Interoperability

Geostatistical Anahyst
Maplex
Network Analyst
Fublisher
Schematics
Spatial Anahyst
Tracking Anahyst

Mote: K you have previously authorzed any of these extensions, ESRI cannot provide you
additional evaluations.

<Bock [ Nex> | [ Cancel

Then use the --> to move them to the right hand side and hit next:
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Software Authonzation »e ' ﬁ

Evaluate Software Extensions

You have not provided authaorzation information for one or more of the ArcGIS Desktop
extensions. I you would like to try an evaluation copy of one or more of the extensions listed
below, select the desired extension and add it to the evaluation list.

Available Btensions Evaluation Exdtensions

A0 Anabyst

ArcScan

- Business Anahyst
Business Analyst Premium
Data Interoperability
Geostatistical Anabyst
Maplex

Metworls Anabyst
Publisher
Schematics

Spatial Analyst
Tracking Anahyst

Mote: K you have previously authorzed any of these extensions, ESRI cannot provide you
additional evaluations.

<Back | MNed> | | Cance |

Now, you should see it communicating with ESRI to authorize the software and extensions (number will
vary):
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Software Authornzation Wizard @

Authorizing Software

Authorizing Software. .

Cwerall Authorization Progress 17 of 17...

Congratulations, your software has been authorized and is now ready for use.

<Back || Fiish | | Cancel

Your software should now be authenticated and ready for one year of use. Enjoy. Exit The ArcGIS
Administrator and start ArcGIS to make sure it works. Note you will need to turn on the extensions in
ArcGIS for them to be accessible (see here for help getting started).
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